s I : NEWS

FOR IMMEDIATE RELEASE

KEYCORP REPORTS FOURTH QUARTER 2013
NET INCOME OF $229 MILLION, OR $.26 PER COMMON SHARE AND
FULL YEAR NET INCOME OF $847 MILLION, OR $.93 PER COMMON SHARE

Average loans up 5% fo the full year, driven by a
12% increase in commercial, financial and agricultural

Credit quality remains strong, with net loan chargeoffs to average loans of .27%

Disciplined capital management, returning 76% of net income to shareholders in 2013

CLEVELAND, January 23, 2014 KeyCorp (NYSE: KEY) today announced fourth quarter net income
from continuing operations attributable to Key common shareholders of $229 million, or $.26 per common
share, compared to $229 million, or $.25 per common shattesfthird quarter of 2013, and $190 million, or
$.20 per common share for the fourth quarter of 2012. During the fourth quarter of 2013, Key incurred $24
million, or $.02 per common share of costs related to both its previously announced efficieatoyeinitid a
pension settlement charge.

For the twelve months ended December 31, 2013, net income from continuing operations attributable to
Key common shareholders was $847 million, or $.93 per common share, compared to $813 million, or $.86 per
common shre for the same period one year ago. During 2013, Key incurred $117 million, or $.08 per common
share of costs related to both its efficiency initiative and pension settlement charge.

2013 was a significant year for Key, 0 said Cha
executed our strategy, acquired relationships, successfully invested in our businesses and retieadithgpeer
capital to shareholders. o

i Ref | e cucdess gf our disénctive business model, average loans were up 5% in 2013 compared
to the prior year, driven by a 12% increase in commercial, financial and agricultural loans, and our credit quality
i mproved to | evels not fEBetnh sd mmme rR0i0&!, oaMMb one@rys wrde
the full year and fourth quarter of 2012. Fee income benefitted from the investments we have made in several of
our businesses. Cards and payments income was up 20% from 2012, and mortgagefsesvinimg than
doubled. We also had a record year for investment banking and debt placement fees, with five consecutive years
of growth. We achieved the goal we set in June 2012, by implementing annualized cost savings of $241 million.
With increased i discipline embedded in our culture, we are poised to drive further improvements in
efficiency and productivity.o

iWe have also maintained our disciplined approa
businesses and returning 76% of our net inctanoair shareholders through dividends and common share
repurchases in 2013. At year end our capital remained in the top tier of our peer group, positioning us well for
the future, o0 continued Mooney.
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FOURTH QUARTER 2013 FINANCIAL RESULTS, from continuing operations

Compared with Fourth Quarter of 2012

e Average loans up 3.4% (5% excluding impact of exit portfolios), driven by growth in commercial, financial

and agricultural loans; period ending loans up 3.1%
e Average deposits up 7.5% due to commercial gage servicing acquisition and growth in commercial and
consumer deposits

¢ Netinterest income (taxabéguivalent) down $18 million, primarily due to yield pressure on new loans and

reinvestment yields on securities
e Noninterest income up $14 million, refteng higher principal investing gains and benefits from investments
in payments and commercial mortgage servicing
e Noninterest expense down $22 million, reflecting successful execution of efficiency initiative
e Asset quality improved, with net loan chaigés to average loans declining from .44% to .27%
o Disciplined capital management, with total shareholder payout of 76% of net income attributable to Key
common shareholders in 2013, including the repurchase of $474 million of common shares for the year

Compared with Third Quarter of 2013

e Average loans up .6%, driven by growth in commercial, financial and agricultural loans; period ending
loans up 1.6%

e Average deposits up 3.7% due to growth in commercial mortgage escrow deposits and continued client
inflows

¢ Net interest income (taxabégjuivalent) up $5 million, with growth in average earning assets and lower net
interest margin

e Noninterest income down $6 million, including decline of $19 million in gains related to leveraged lease
terminations

o Noninteresexpense down $4 million, which included higher efficiereiated charges, a lower pension

settlement adjustment and higher expenses from incentives and business services and professional fees

e Asset quality remains strong and stable with net ébemgeoffs to average loans of .27%

e Disciplined capital management, repurchasing $99 million of common shares during the fourth quarter of

2013 and maintaining top tier capital position with Tier 1 common equity of 11.23%

Selected Financial Highlights

dollars in millions, except per share data Change 4Q13 vs.
4Q13 3Q13 4Q12 3Q13 4Q12

Income (loss) from continuing operations attributable to Key common shareholders $ 229 $ 229 $ 190 o] 20.5 %
Income (loss) from continuing operations attributable to Key common shareholders per

common sharé assuming dilution .26 .25 .20 4.0 % 30.0
Return on average total assets from continuing operations 1.08 % 1.12 % .96 % N/A N/A
Tier 1 common equitfp 11.23 11.17 11.36 N/A N/A
Book value at period end $ 1125 $ 11.05 $ 10.78 1.8 % 4.4 %
Net interest margin (TE) from continuing operations 3.01 % 311 % 337 % N/A N/A

(@The table enti-EBARRE R&EAAPCitloi Ntoinonsd in the attached financial suppl
ATier 1 common econailestthg GAAP peffdrreance mdnsumes to the correspondirGAAR measures, which provides a basis for petamd
period comparisons.

TE = Taxable Equivalent, N/A = Not Applicable
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INCOME STATEMENT HIGHLIGHTS

Revenue
dollars in millions Change 4Q13 vs.
4013 3013 4Q12 3Q13 4Q12
Net interest income (TE) $ 589 $ 584 $ 607 9 % (3.0) %
Noninterest income 453 459 439 (1.3) 3.2
Total revenue $ 1042 $ 1,043 $ 1,046 (1) % (4) %

TE = Taxable Equivalent

Taxableequivalent net interest income was $589 million for the fourth quarter of 2013, and the net
interest margin was 3.01%. These results compare to tee@biealent net interest income of $607 million
and a net interest margin of 3.37% for thertb quarter of 2012. The decrease in net interest income and net
interest margin is attributable to the impact of lower interest rates on asset yields combined with a significant
increase in liquidity levels resulting from strong deposit inflows. Tleedeses were partially offset by the
maturity of higheirate certificates of deposit and a more favorable mix of l@west deposits.

Compared to the third quarter of 2013, taxadmeivalent net interest income increased by $5
million, and the neinterest margin declined by 10 basis points. The increase in net interest income was
primarily due to $5 million less of amortized lease origination costs recognized in the fourth quarter of 2013
compared to the third quarter of 2013 in connection wighetirly termination of leveraged leases. The
decrease in the net interest margin was largely attributable to higher levels of liquidity, which were deployed
in lower-yielding shoriterm investments.

Noninterest Income

dollars in millions Change 4Q13 vs.
4Q13 3013 4Q12 3Q13 4Q12
Trust and investment services income $ 98 $ 100 $ 95 (2.0) % 32 %
Investment banking and debt placement fees 84 86 110 (2.3) (23.6)
Servicecharges on deposit accounts 68 73 75 (6.8) 9.3)
Operating lease income and other leasing gains 23 43 19 (46.5) 211
Corporate services income 40 44 41 9.1) (2.4)
Cards anghayments income 40 43 38 (7.0) 53
Corporateowned life insurance income 33 26 36 26.9 (8.3)
Consumer mortgage income 3 3 11 0 (72.7)
Mortgage servicing fees 22 15 7 46.7 214.3
Net gains (losses) from principal investing 20 17 2 17.6 900.0
Other income 22 9 5 144.4 340.0
Total noninterest income $ 453 % 459 $ 439 1.3)% 32 %
Key6és noninterest income was $453 million for t
fortheyestago quarter. The fourth quarter reflects the

and commerciamortgage servicing, with cards and payments income up $2 million and mortgage servicing
fees up $15 million. In addition, net gains from principal investing increased $18 million. These increases
were partially offset by decreases in investment bardimjdebt placement fees of $26 million and

consumer mortgage income of $8 million.

Compared to the third quarter of 2013, noninterest income decreased by $6 rGipierating lease
income and other leasing gains decreased $20 million primarily due to a $19 million decrease in gains on the
early termination of leveraged leases. This decrease was partially offset by increases in other income of $13
million and mortgge servicing fees of $7 million primarily due to higher special servicing fees.
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Noninterest Expense

dollars in millions Change 4Q13 vs.
4Q13 3013 4Q12 3013 4Q12
Personnel expense $ 398 $ 414 % 422 (3.9) % (5.7) %
Nonpersonnel expense 314 302 312 4.0 .6
Total noninterest expense $ 712 $ 716 $ 734 (.6) % (3.0) %
Keyb6s noninterest expense was $712 million for
million for the same period | ast year. Excluding

initiative and the pensn settlement charge of $2 million in the fourth quarter of 2013 and the $16 million in
efficiency initiative expenses one year ago, noninterest expense was down $30 million from the prior year.
Personnel expense decreased $24 million, due to the resdindexpense efficiencies. Nonpersonnel
expense increased $2 million. The provision (credit) for losses on leredatgd commitments increased

$11 million, offset by a $12 million decrease in business services and professional fees.

Compared to ththird quarter of 2013, noninterest expense decreased by $4 million. The reduction
in expenses reflected $17 million in | ower expense
settlement charges. This reduction was partially offset by increaseentive compensation of $6 million
and business services and professional fees of $5 million.

BALANCE SHEET HIGHLIGHTS

As of December 31, 2013, Key had total assets of $92.9 billion compared to $90.7 billion at September
30, 2013, and $894illion at December 31, 2012.

Average Loans

dollars in millions Change 1231-13 vs.
12-31-13 9-30-13 12-31-12 9-30-13 12-31-12
Commercial, financial and agricultuf@ $ 24218 $ 23,864 $ 22,436 1.5 % 7.9 %
Other commercial loans 13,266 13,281 13,494 (.1) @.7)
Total home equity loans 10,653 10,611 10,218 4 4.3
Other consumer loans 5471 5,515 5711 (.8) (4.2)
Total loans $ 53608 $ 53271 $ 51,859 6 % 34 %

(@) Commercial, financial and agricultural average balance for the three months ended December 31, 2013, September IDe2@iBenr®l, 2012, includes $97 million,
$96 million, and $90 million, respectively, of assets from commercial credit cards.

Average loans were $53.6 billion for the fourth quarter of 2013, an increase of $1.7 billion compared to
the fourth quarter of 22. Total commercial loans increased $1.6 billion, mostly due to commercial, financial
and agricultural | oan growth across Keyb6s business
lease terminations occurring in 2013. Consumer loansgrelver®t | vy, as growt h in Keyo6s
was partially offset by exit portfolio ruoff.

Compared to the third quarter of 2013, average loans increased by $337 million. The loan growth
occurred primarily in commercial lending within our coemgial, financial and agricultural and commercial
mortgage portfolios. Much of the growth occurred toward the latter part of the fourth quarter, resulting in a
larger increase in period end loans than average loans. Consumer loans remained rel&iarejgdifar the
fourth quarter.
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Average Deposits

dollars in millions Change 1231-13 vs.
12-31-13 9-30-13 12-31-12 9-30-13 12-31-12
Non-time deposit§ $ 61,394 $ 58620 $ 55355 47 % 10.9 %
Certificates of deposits ($100,000 or more) 2,649 2,785 2,992 (4.9) (11.5)
Other time deposits 3,736 3,957 4,714 (5.6) (20.7)
Total deposits $ 67,779 $ 65362 $ 63,061 3.7 % 75 %
Cost of total deposif@ .20 % 22 % 31 % N/A N/A

(a) Excludes deposits in foreign office.
N/A = Not Applicable

Average deposits, excluding deposits in foreign office, totaled $67.8 billion for the fourth quarter of
2013, an increase of $4.7 billion compared to the-ggarquarter. The growth was driven by corporate clients
and the addition of escrow demand degsdsom the commercial mortgage servicing acquisition completed
earlier in 2013. Demand deposits were up $3.2 billion, and integaghg nortime deposits were up $2.9
billion. This deposit growth was partially offset by $1.3 billion of-onfhof cerificates of deposit and other time
deposits.

Compared to ththird quarter of 201,3average deposits, excluding deposits in foreign office, increased
by $2.4 billion. Demand deposits increased by $1.7 billion mostly due to average escrow depiosiiseand
bearing nortime deposits growth of $1.1 billion associated with deposits from business and public sector clients.
This growth was patrtially offset by rwoff in certificates of deposit.

ASSET QUALITY

dollars in millions Change 4Q13 vs.
4Q13 3013 4012 3Q13 4Q12

Net loan chargeffs $ 37 % 37 % 58 d (36.2) %

Net loan chargeffs to average total loans 27 % 28 % 44 % N/A N/A

Nonperforming loans at period efii $ 508 $ 541 $ 674 (6.1) % (24.6)

Nonperforming assets at period end 531 579 735 (8.3) (27.8)

Allowance for loan and lease losses 848 868 888 (2.3) (4.5)

Allowance for loan and lease losses to nonperforming loans 166.9 % 160.4 % 131.8 % N/A N/A

Provision (creditfor loan and lease losses $ 19 3 28 % 57 (32.1)% (66.7) %

(a) December 31, 2013, September 30, 2013, and December 31, 2012 amounts exclude $16 million, $18 million, and $23peilively, of purchased credit
impaired loans acquired in July 2012.

N/A = Not Applicable

Keyds provision for |l oan and | ease | osses was §
$28 million for the third quarter of 2013 and $57 million fortheyeayo quar t er . Keybds al
and lease losses was $848 million, or 1.58%otal periodend loans at December 31, 2013, compared to
1.62% at September 30, 2013, and 1.68% at December 31, 2012.

Net loan chargeffs for the fourth quarter of 2013 totaled $37 million, or .27% of average total loans.
These results compare t8&million, or .28% for the third quarter of 2013, and $58 million, or .44% for the
same period last year.

At December 31, 2013, Keyds nonperforming | oans
periodend portfolio loans, compared to 1.01% att8eyer 30, 2013, and 1.28% at December 31, 2012.
Nonperforming assets at December 31, 2013 totaled $531 million and represented .97%-ehdeyatfolio
loans and OREO and other nonperforming assets, compared to 1.08% at September 30, 2013, and 1.39%
December 31, 2012.
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Key b6s e s tbasmehcapiad ratios inclided in the following table continued to exceed all
Aweclapi talizedo regul atory benchmarks at December

Capital Ratios

12-31-13 9-30-13 12-31-12
Tier 1 common equitf?* ® 11.23 % 11.17 % 11.36 %
Tier 1 riskbased capita? 11.97 11.92 12.15
Total risk based capit&! 14.34 14.37 15.13
Tangible common equity tangible assef® 9.80 9.93 10.15
Leveragé® 11.09 11.33 11.41

(a) 12-31-13 ratio is estimated.

(b) The table enti-GAAB® REAARCIE bi binonso i n the atompuatioesdfcériain @ancial a | SUPpT¥
measures related to fAtangible common equityodo and ATier tdthecommon e
corresponding ne®BAAP measures, which provides a basis for petisperiod comparisons.

As shown in the preceding table, at December 31
1 risk-based capital ratios stood at 11.23% and 11.97%, respectively. In addition, the tangible common equity
ratio was 9.80% at December 31, 2013.

In July 2013, the Federal banking regulators approved the final Basel Il capital framework for U.S.

banking organizations (the fARegul atory Capital Rul e
January 1, 2014, the mandatory compliancedatefprKas a fist andar di zed approach
begins on January 1, 2015, and is subject to transi

estimated Tier 1 common equity as calculated under the Regulatory Capital Rules was 10.63%tmrl3dce
2013. This exceeds the fully phasedequired minimum Tier 1 common equity (including capital conservation
buffer) of 7.00%.

Summary of Changes in Common Shares Outstanding

in thousands Change 4Q13 vs.
4Q13 3013 4Q12 3013 4Q12
Shares outstanding at beginning of period 897,821 912,883 936,195 (1.6) % (4.1) %
Common shares repurchased (7,659) (16,364) (10,530) (53.2) (27.3)
Shares reissued (returned) under employee benefit plans 562 1,302 104 (56.8) 440.4
Shares outstanding at end efrjpd 890,724 897,821 925,769 (.8) % (3.8) %

Key completed $474 million of common share repurchedsesg calendar year 2013, including $99
million of repurchases in the fourth quarter of 20
capital plan are expected to be executed through the first quarter of 2014.
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LINE OF BUSINESS RESULTS

The following table shows the contributi-on made
equivalent revenue from continuing operations and income (loss) from continuing operations attributable to
Key for the periods presented. For more detaileaicial information pertaining to each business segment,
see the tables at the end of this release.

Major Business Segments

dollars in millions Change 4Q13 vs.
4Q13 3Q13 4Q12 3Q13 4Q12
Revenue from continuing operations (TE)
Key Community Bank $ 534 $ 551 $ 580 (3.1) % (7.9) %
Key Corporate Bank 407 377 402 8.0 1.2
Other Segments 103 114 69 (9.6) 49.3
Total segments 1,044 1,042 1,051 2 (7
Reconciling Items (2) 1 (5) N/M N/M
Total $ 1042 $ 1,043 $ 1,046 (1) % (.4) %
Income (loss) from continuing operations attributable to Key
Key Community Bank $ 28 3 54 % 33 (48.1) % (15.2) %
Key Corporate Bank 127 96 115 32.3 10.4
Other Segments 84 92 53 (8.7) 58.5
Total segments 239 242 201 1.2) % 18.9
Reconciling Items (4) (7) (5) N/M N/M
Total $ 235  $ 235  $ 196 ) 19.9 %

TE = Taxable equivalent, N/M = Not Meaningful

Key Community Bank

dollars in millions Change 4Q13 vs.
4Q13 3013 4Q12 3013 4Q12
Summary of operations
Net interest income (TE) $ 350 $ 357 % 383 (2.0) % (8.6) %
Noninterest income 184 194 197 (5.2 (6.6)
Total revenue (TE) 534 551 580 3.1 (7.9)
Provision (credit for loan and lease losses 33 24 26 375 26.9
Noninterest expense 456 441 502 3.4 (9.2)
Income (loss) before incontaxes (TE) 45 86 52 (47.7) (13.5)
Allocated incomeaxes (benefit) and TE adjustments 17 32 19 (46.9) (10.5)
Net income (loss) attribulde to Key $ 28 $ 54 $ 33 (48.1) % (15.2) %
Average balances
Loans and leases $ 29596 $ 29,495 $ 28,629 3 % 3.4 %
Total assets 31,784 31,679 31,224 3 1.8
Deposits 50,409 49,652 49,839 1.5 1.1
Assetsunder management at period end $ 26664 $ 25574 $ 23,638 43 % 12.8 %

TE = Taxable Equivalent
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Additional Key Community Bank Data

dollars in millions Change 4Q13 vs.
40Q13 3Q13 4Q12 3Q13 4Q12

Noninterest income

Trust and investment services income $ 67 $ 68 $ 66 (1.5) % 15 %

Service charges on deposit accounts 58 61 61 (4.9) (4.9)

Cards and payments income 37 36 34 2.8 8.8

Other noninterest income 22 29 36 (24.1) (38.9)
Total noninterest income $ 184 $ 194  $ 197 (5.2) % (6.6) %

Average deposit balances

NOW and money market deposit accounts $ 27438 $ 26564 $ 25,697 33 % 6.8 %

Savings deposits 2,472 2,510 2,399 (1.5) 3.0

Certificates of deposit ($100,000 or more) 2,124 2,264 2,619 (6.2) (18.9)

Other time deposits 3,731 3,949 4,702 (5.5) (20.7)

Deposits in foreign office 285 278 287 25 (7

Noninterestbearing deposits 14,359 14,087 14,135 1.9 1.6
Total deposits $ 50,409 $ 49,652 $ 49,839 15 % 1.1 %

Home equity loans

Average balance $ 10,310 $ 10,247 $ 9,807

Weightedaverage loaito-value ratio (at date of origination) 71 % 71 % 70 %

Percent first lien positions 58 58 55

Other data

Branches 1,028 1,044 1,088

Automated teller machines 1,335 1,350 1,611

Key Community Bank Summary of Operations

e Successfully completed integrations of credit card and Western New York branches
e Loan growth of $967 million, or 3.4% from prior year
e Core deposits up $2.0 billion, or 4.8% frore rior year

Key Community Bank recorded net income attributable to Key of $28 million for the fourth quarter
of 2013, compared to net income attributable to Key of $33 million for theaggaquarter.

Taxableequivalent net interest income decreased by $33 million, or 8.6% from the fourth quarter of
2012 due to declines in the deposit spread in the current period as a result of the continas low
environment. Average loans and leases grew 3.4% \akid¢rage deposits increased 1.1% from one year
ago.

Noninterest income declined by $13 million, or 6.6% from the-pgarquarter. Consumer
mortgage income decreased $8 million, service charges on deposit accounts declined $3 million, and other
incomedeclined by $4 million. These decreases were partially offset by increases in cards and payments
income of $3 million.

The provision for loan and lease losses increased by $7 million, or 26.9% from the fourth quarter of
2012. Net loan chareaffs increaed $20 million from the same period one year ago.

Noninterest expense declined by $46 million, or 9.2 % fromthegygpo quar t er as a
efficiency initiative. Personnel expense decreased $15 million primarily due to declines in sathries a
employee benefits. Nonpersonnel expense declined $31 million primarily due to declines in business
services and professional fees, computer processing, and other support costs.



KeyCorp Reports Fourth Quarter 2013 Profit
January 23, 2014
Page9

Key Corporate Bank

dollars in millions Change 4Q13 vs.
4Q13 3Q13 4Q12 3Q13 4Q12
Summary of operations
Net interest income (TE) $ 192 $ 188 $ 195 21 % (1.5) %
Noninterest income 215 189 207 13.8 3.9
Total revenue (TE) 407 377 402 8.0 12
Provision (credit) fotoan and lease losses (13) 13 11 N/M N/M
Noninterest expense 225 217 207 3.7 8.7
Income (loss) before income tax@<) 195 147 184 32.7 6.0
Allocated income taxeand TE adjustments 68 51 69 33.3 1.4)
Net income (loss) attributable kKey $ 127 $ 9% $ 115 323 % 10.4 %

Average balances

Loans and leases $ 21013 $ 20586 $ 19,481 21 % 79 %
Loans held for sale 668 422 538 58.3 24.2
Total assets 25,114 24,487 23,450 2.6 7.1
Deposits 17,372 16,125 13,681 7.7 27.0
Assets under management at period end $ 10,241 $ 10536 $ 11,106 (2.8) % (7.8) %

TE = Taxable Equivalent, N/M = Not Meaningful

Additional Key Corporate Bank Data

dollars in millions Change 4Q13 vs.
4Q13 3Q13 4Q12 3Q13 4Q12
Noninterest income
Trust and investment services income $ 32 % 31 % 30 32 % 6.7 %
Investment banking and debt placement fees 84 85 109 1.2) (22.9)
Operating lease income and other leasing gains 19 14 18 35.7 5.6
Corporate services income 30 34 31 (11.8) (3.2)
Service charges on deposit accounts 11 11 14 4 (21.4)
Cards and payments income 3 6 4 (50.0) (25.0)
Payments and services income 44 51 49 (13.7) (10.2)
Mortgage servicing fees 21 16 7 313 200.0
Other noninterest income 15 (8) (6) N/M N/M
Total noninterest income $ 215 $ 189 $ 207 13.8 % 39 %

N/M = Not Meaningful
Key Corporate Bank Summary of Operations

Average loan balances up 7.9% from the prior year

Average deposits up 27% from the prior year

Total revenue increased 1.2% from prior year

Investment banking and debt placement fees declined 22.9% from the pribuy&screased 3.1% for the
full year

Key Corporate Bank recorded net income attributable to Key of $127 million for the fourth quarter of
2013, compared to $115 million for the same period one year ago.

Taxableequivalent net interest income decreasg83 million, or 1.5% compared to the fourth quarter
of 2012. Average earning assets increased $1.9 billion, or 9% from tkeggequarter, driving an $8 million
increase in earning asset spread. Average deposit balances increased $3.7 bilfi6fraon 27e yeango
quarter, driven by the commercial mortgage servicing acquisition and increases in other business flows.
However, these increases in balances were offset by declines in the deposit spread as a result of the continued
low-rate environmen
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Noninterest income increased by $8 million, or 3.9% from the fourth quarter of 2012. Mortgage
servicing fees increased $14 million due to higher levels of core servicing fees, special servicing fees, and the
impact of the previously announced asgion of a commercial mortgage servicing portfolio. Other noninterest
income increased $21 million mostly driven by gains related to the disposition of certain investments held by the
Real Estate Capital line of business. Offsetting these increases$2a million decrease in investment banking
and debt placement fees from the fourth quarter of
business.

The provision for loan and lease losses decreased $24 million compared to thedauer of 2012
due to improved credit quality within the portfolio.

Noninterest expense increased by $18 million, or 8.7% from the fourth quarter o312 due to an
increase of $14 million in the provision (credit) for losses on lendifagedcommitments. There was a credit
of $2 million in the provision (credit) for losses on lendietated commitments in the fourth quarter of 2013
compared to a credit of $16 million for the fourth quarter of 2012.

Other Segments

Ot her Segments consist of Corporate Treasury, C
unit, and various exit portfolios. Other Segments generated net income attributable to Key of $84 million for the
fourth quarter of 2013, compared to net incattgbutable to Key of $53 million for the same period last year.

These results were primarily attributable to an increase in net gains (losses) from principal investing of $18
million, and an increase in net interest income of $17 million.

*kkkk

KeyCorp was organized more than 160 years ago and is headquartered in Cleveland, Ohio. One of the
nati on 6 s -dHasedfipanaal serbiceanckmpanies, Key had assets of approxigg2edybillion at
December 31, 2013.

Key provides deposit, lending, cash management and investment services to individuals and small and mid
sized businesses in 12 states under the name KeyBank National Association. Key also provides a broad
range of sophisticated corporate and investmemitibg products, such as merger and acquisition advice,
public and private debt and equity, syndications and derivatives to middle market companies in selected
industries throughout the United States under the KeyBanc Capital Markets trade name. For more
information, visithttps://www.key.com/ KeyBank is Member FDIC.
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CONTACTS:

ANALYSTS MEDIA

Vernon L. Patterson Jack Sparks

216.689.0520 720.904.4554

Vernon_Patterson@KeyBank.com Jack_Sparks@KeyBank.com
Twitter: @keybank_news

Kelly L. Dillon

216.689.3133
Kelly _L_Dillon@KeyBank.com

Matt Gardner
216.689.8334
Matt_Gardner@KeyBank.com

INVESTOR KEY MEDIA
RELATIONS: www.key.com/ir NEWSROOM: www.key.com/newsroom

This earnings release contains forwdmbking statements within the meaning of the Private Securities

Litigation Reform Act of 1995, ondion,lresults ohoperadidng § e me n t
and profitability. Forwardl ooki ng st atements can be identifi|led by
fanticipate, o and ot her si mi |Haoking staaefnents ara moehsstoricap f ut u
factslut i nstead represent managementds current |expec
of which, by their nature, are inherently uncertai
financial condition may differ, possibly matefialfrom the anticipated results and financial condition

indicated inthese forward o o ki ng st at ement s. Factors that |coul d
materially from those described inthe forwdrdo o ki ng st at ement s ¢ anlOKofe | f ound

the year ended December 31, 2012, and its Quarterly Reports on Fe@ridkGhe periods ended March
31, 2013, June 30, 2013, and September 30, 2013, each of which has been filed with the Securities and
Exchange Commission and is available oy Kes  w emanwskeytcaatir) Gnd on the Securities and
Exchange Commiwwvises.gop Fhese éabiasintayeinclgde, among others: economic,
political or other shocks to fancial markets in the United States and abroad; current reform initiatives in
the U.S., including the Dodrank Wall Street Reform and Consumer Protection Act of 2010, as amended,
subjecting us to a variety of new and more stringent legal and regulaquyrements and increased
scrutiny from our regulatorsadverse behaviors in securities, public debt, and capital markets, including
changes in market liquidity and volatility; and our ability to timely and effectively implement our strategic
initiatives. Forward-looking statements are not guarantees of future performance and should not be relied
upon as representing managementds views as of any
to update the forwardboking statements to reflect thmpact of circumstances or events that may arise after

the date of the forwartboking statements.

Notes to Editors:

A |live Internet broadcast of KeyCorpds conference
earningstrendsandtoanswe anal yst s questions can be accessed
https://www.key.com/iat 9:00 a.m. ET, on Thursday, January 23, 2014. An audio replay of the call will be
available through January 30, 2014.

Foruptod at e company information, media contacts, and
visit our Media Newsroom diitps://wwwkey.com/newsroom

k*kkkk
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Financial Highlights
(dollars in millions, except per share amounts)

Three months ended

12-31-13 9-30-13 12-31-12
Summary of operations
Net interest income (TE) $ 589 $ 584 $ 607
Noninterest income 453 459 439
Total revenue (TE) 1,042 1,043 1,046
Provision (creditfor loan and lease losses 19 28 57
Noninterest expense 712 716 734
Income (loss) from continuing operations attributable to Key 235 235 196
Income (loss) from discontinued operations, afetaxes® (5) 37 7
Net income (loss) attributable to Key 230 272 203
Income (loss) from continuing operations attributable to Key common shareholders $ 229 $ 229 $ 190
Income (loss) from discontinued operations, net of tdkes 5) 37 7
Net income (loss) attributable to Key common shareholders 224 266 197
Per common share
Income (loss) from continuing operations attributable to Key common shareholders $ .26 $ .25 $ 21
Income (loss) from discontinued operations, net of tékes (.01) .04 .01
Net income (loss) attributable Key common shareholdef8 .25 .29 21
Income (loss) from continuing operations attributable to Key common sharehdldessuming dilution .26 .25 .20
Income (loss) frondiscontinued operations, net of tadesassuming dilutior® (.01) .04 .01
Net income (loss) attributable to Key common shareholiieassuming dilution® .25 .29 .21
Cashdividends paid .055 .055 .05
Book value at period end 11.25 11.05 10.78
Tangible book value at period end 10.11 9.92 9.67
Market price at period end 13.42 11.40 8.42
Performance ratios
From continuing operations:
Return on average total assets 1.08 % 1.12 % .96 %
Return on average common equity 9.10 9.13 7.58
Return on average tangible common eqfity 10.13 10.18 8.45
Net interest margin (TE) 3.01 311 3.37
Cash efficiency ratid? 67.4 67.5 69.0
From consolidated operations:
Return on average total assets 1.00 % 1.22 % 93 %
Return on average common equity 8.90 10.61 7.86
Return on average tangible commemuity © 9.91 11.82 8.77
Net interest margin (TE) 291 3.06 3.29
Loan to deposit” 83.8 83.8 85.8
Capital ratios at period end
Key shareholders' equity to assets 11.09 % 11.25% 11.51%
Key common shareholders' equity to assets 10.78 10.94 11.18
Tangible common equity to tangible asséts 9.80 9.93 10.15
Tier 1 common equity™ © 11.23 11.17 11.36
Tier 1 riskbased capitaf® 11.97 11.92 12.15
Total riskbased capitaf® 14.34 14.37 15.13
Leverage®® 11.09 11.33 11.41
Asset qualityd from continuing operations
Net loan chargeffs $ 37 $ 37 $ 58
Net loan chargeffs to average loans 27T % .28 % 44 %
Allowance for loan and lease losses $ 848 $ 868 $ 888
Allowance for credit losses 885 908 917
Allowance for loan and lease losses to pegad loans 1.56 % 1.62 % 1.68 %
Allowance for creditosses to periognd loans 1.63 1.69 1.74
Allowance for loan and lease losses to nonperforming loans 166.9 160.4 131.8
Allowance for credit losses to nonperforming loans 174.2 167.8 136.1
Nonperforming loans at period effti $ 508 $ 541 $ 674
Nonperforming assets at period end 531 579 735
Nonperforming loans to perieend portfolio loans 93 % 1.01% 1.28 %
Nonperforming assets periodend portfolio loans plus OREO and other nonperforming assets .97 1.08 1.39
Trust and brokerage assets
Assets under management $ 36,905 $ 36,110 $ 34,744
Nonmanaged and brokerage assets 47,418 38,525 35,550
Other data
Average fulltime equivalent employees 14,197 14,555 15,589
Branches 1,028 1,044 1,088

Taxableequivalent adjustment $ 6 $ 6 $ 6



KeyCorp Reports Fourth Quarter 2013 Profit
January 23, 2014
Pageld

Financial Highlights (continued)
(dollars in millions, except per share amounts)

Twelve months ended

12-31-13 12-31-12
Summary of operations
Net interest income (TE) $ 2,348 $ 2,288
Noninterest income 1,766 1,856
Total revenue (TE) 4,114 4,144
Provision (credit) for loan and lease losses 130 229
Noninterest expense 2,820 2,818
Income (loss) from continuing operations attributable to Key 870 835
Income (loss) from discontinuamperations, net of taxe®d 40 23
Net income (loss) attributable to Key 910 858
Income (loss) from continuing operations attributable to Key common shareholders $ 847 $ 813
Income (lossfrom discontinued operations, net of tax@s 40 23
Net income (loss) attributable to Key common shareholders 887 836
Per common share
Income (loss) from continuing operatioasributable to Key common shareholders $ .93 $ .87
Income (loss) from discontinued operations, net of tdXes .04 .02
Net income (loss) attributable to Key common shareholffers .98 .89
Income (loss) from continuing operations attributable to Key common sharehdldessuming dilution .93 .86
Income (loss) from discontinued operations, net of téxesssuming dilutiorf® .04 .02
Net income (lossittributable to Key common sharehold&rsassuming dilution® .97 .89
Cash dividends paid .215 .18
Performance ratios
From continuing operations:
Return on average total assets 1.03 % 1.03 %
Return on average common equity 8.48 8.25
Return on average tangible common equfty 9.45 9.16
Net interest margin (TE) 3.12 3.21
Cash efficiency ratid” 67.5 67.4
From consolidated operations:
Return on average total assets 1.02 % .99 %
Return on average common equity 8.88 8.48
Return oraverage tangible common equit§ 9.90 9.42
Net interest margin (TE) 3.02 3.13
Asset qualityd from continuing operations
Net loan chargeffs $ 168 $ 345
Net loanchargeoffs to average total loans 32 % .69 %
Other data
Average fulltime equivalent employees 14,783 15,589
Taxableequivalent adjustment $ 23 $ 24

@ In April 2009, management decided to wind down the operations of Austin Capital Management, Ltd., a subsidiary that spewalagidg hedge fund investments for institutional
customers. In September 2009, management decided to discontinue the eeénditigbusiness conducted through Key Education Resources, the education payment and financing
unit of KeyBank National Association. In February 2013, Key decided to sell its investment subsidiary, Victory Capitaiidanand its broketealer affilate, Victory Capital
Advisors, to a private equity fund. As a result of these decisions, Key has accounted for these businesses as diseatiimsed o

(b) Earnings per share may not foot due to rounding.

(c) The
and

foll owing

Afcash efficiency. o The table

t a b IGAAPRretciotnlce d | m®@A AM stoo pM@ersent s

the computations of
r e ¢ o n ¢ FGARPsmedslres, wlighrévides p fesisffon pendaperoe comparachsl I e s

(d) Represents perieehd consolidated total loans and loans held for sale (excluding education loans in the securitization trusts) diviobe iy gamisolidated total deposits (excluding

deposits in fagign office).
(e) 12-31-13 ratio is estimated.

) December 31, 2013, September 30, 2013, and December 31, 2012 amounts exclude $16 million, $18 million, and $23 ruiliiety, refsperchased credit impaired loans acquired in

July 2012.
TE = Taxable Equient, GAAP = U.S. generally accepted accounting principles

to

t he

certagumni fynanci al

c
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GAAP to Non-GAAP Reconciliations
(dollars in millions)
The table below presents certainf®A AP f i nanci al measures related to Atangible common -mayisiont y, 0 fAret u

net revenue, 0 fAcash efficiency ratio, o and fiadjusted cash efficiency ratio.o

The tangible common equity ratio and the return on tangible common equity ratio have been a focus for some investege arehntalieves these ratios may assist investors in
analyzing Keyods capital posi t iassatsamwipreférredstock. rTeaditanally, the mankingregulatofs havecassessed bankiamdtbank hplding | e

company capital adequacy based on both the amount and the composition of capital, the calculation of which is prederiaiohinking regulationSince the commencement

of the Comprehensive Capital Analysis and Review process in early 2009, the Federal Reserve has focused its assetsrertobcgmn a component of Tier 1-fisised

capital known as Tier 1 common equity, a4@AAP finance | measur e. Because the Federal Reserve has long indicalf
risk-based capital less preferred stock, qualifying capital securities and noncontrolling interests in subsidiaries) generadi{hehdominant element in Tier 1 riblased capital,

this focus on Tier 1 common equity is consistent with existing capital adequacy categories.

Tier 1 common equity is neither formally defined by GAAP nor prescribed in amount by federal bankingreyytitasi measure is considered to be a®AAP financial
measur e. Since analysts and banking regulator s maymoasgsity, snanagkmreent believes iipusafubtd adequac:
enable investorstoasss Keydés capital adequacy on these same bases. T h evonGAAP Imeasuses. s 0 reconci |

The table also shows the computation forgmavision net revenue, which is not formally defined by GAAP. agement believes that eliminating the effects of the provision for
loan and lease losses makes it easier to analyze the results by presenting them on a more comparable basis.

The cash efficiency ratio and the adjusted cash efficiency ratio are ratws ndtrGAAP performance measures. As such, there are no directly comparable GAAP

performance measure.he cash efficiency ratio performance measure r emoVheaduttedeashi mpact of Ke:
efficiency ratio further removes the impact of the efficiency initiative charges. Management believes these ratios provid®gneatérs t ency and comparabi |l ity
results and those of its peer banks. Additionally, these ratios are used by andliystsstors as they develop earnings forecasts and peer bank analysis.

Non-GAAP financial measures have inherent limitations, are not required to be uniformly applied and are not audited. AltisonopSAAP financial measures are frequently
used ly investors to evaluate a company, they have limitations as analytical tools, and should not be considered in isslatgutsbitute for analyses of results as reported under
GAAP.

Three months ended

12-31-13 9-30-13 12-31-12
Tangible common equity to tangible assets at period end
Key shareholdetss equity ( GAAP) $ 10,303 $ 10,206 $ 10,271
Less: Intangible assets® 1,014 1,017 1,027
Preferred Stock, Series A 282 282 291
Tangible common equity (neBAAP) $ 9,007 $ 8,907 $ 8,953
Total assets (GAAP) $ 92,934 $ 90,708 $ 89,236
Less: Intangible assets® 1,014 1,017 1,027
Tangible assets (neBAAP) $ 91,920 $ 89,691 $ 88,209
Tangible common equity to tangible assets ratio {BéAP) 9.80 % 9.93 % 10.15 %
Tier 1 common equity at periodend
Key shareholders' equity (GAAP) $ 10,303 $ 10,206 $ 10,271
Qualifying capital securities 339 340 339
Less: Goodwill 979 979 979
Accumulated othecomprehensive income (los$) (394) (409) 172)
Other asset§” 91 96 114
Total Tier 1 capital (regulatory) 9,966 9,880 9,689
Less: Qualifying capital securities 339 340 339
Preferred Stock, Series ® 282 282 291
Total Tier 1 common equity (neBAAP) $ 9,345 $ 9,258 $ 9,059
Net riskweighted assets (regulator{f) © $ 83,251 $ 82,913 $ 79,734
Tier 1 common equity ratimon-GAAP) © 11.23 % 11.17 % 11.36 %
Pre-provision net revenue
Net interest income (GAAP) $ 583 $ 578 $ 601
Plus: Taxableequivalent adjustment 6 6 6
Noninterest income (GAAP) 453 459 439
Less: Noninterest expense (GAAP) 712 716 734

Preprovision net revenue from continuing operations (Go%AP) $ 330 $ 327 $ 312
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GAAP to Non-GAAP Reconciliations (continued)

(dollars in millions)

Average tangible common equity
Average Key shareholders' equity (GAAP)
Less: Intangible assets (averad®)
Preferred StockSeries A (average)
Average tangible common equity (R@&AAP)

Return on average tangible common equity from continuing operations

Net income (loss) from continuing operations attributable to ¢Gegmon shareholders (GAAP)

Average tangible common equity (RG&AAP)
Return on average tangible common equity from continuing operationsASIR)

Return on average tangible common equity consolidated
Net income (loss) attributable to Key common shareholders (GAAP)
Averagetangible common equity (neBAAP)

Return on average tangible common equity consolidated G#ohP)

Cash efficiency ratio
Noninterest expense (GAAP)
Less: Intangible asset amortization on credit cards (GAAP)
Other intangible asset amortization (GAAP)
Adjusted noninterest expense (RGAAP)

Net interest income (GAAP)

Plus: Taxableequivalent adjustment
Noninterest income (GAAP)
Total taxableequivalent revenue (neBAAP)

Cash efficiency ratio (nc@GAAP)

Adjusted cash efficiency ratio net of efficiency initiativecharges
Adjusted noninterest expense (FRGAAP)
Less: Efficiency initiative and pension settlement charges {B6YAP)
Net adjusted noninterest expense (GRAP)

Total taxableequivalent revenue (NneBAAP)

Adjusted cash efficiency ratio net efficiency initiative charges (neBAAP)

Tier 1 common equity under the Regulatory Capital Rules (estimates)
Tier 1 common equity under current regulatory rules
Adjustments from current regulatory rules to the Regulatory Capital Rules:
Deferred tax assets and otffer
Tier 1 common equity anticipated under the Regulatory Capital Rlles

Net riskweighted assets under current regulatory rules
Adjustments from current regulatory rules to the Regulatory Capital Rules:
Loancommitments less than one year
Past due loans
Mortgage servicing asséts
Deferred tax assets
Other
Total riskweighted assets anticipated under the Regulatory Capital Rules

Tier 1 common equity ratio under the Regulatory Capital Rilles

Three months ended

12-31-13 9-30-13 12-31-12
10,272 $ 10,237 10,261
1,016 1,019 1,030
291 291 291
8,965 $ 8,927 8,940
229 $ 229 190
8,965 8,927 8,940
10.13 % 10.18 % 8.45 %
224 $ 266 197
8,965 8,927 8,940
9.91 % 11.82 % 8.77 %
712 $ 716 734
7 8 8
3 4 4
702 $ 704 722
583 $ 578 601
6 6 6
453 459 439
1,042 $ 1,043 1,046
67.4 % 67.5 % 69.0 %
702 $ 704 722
24 41 16
678 $ 663 706
1,042 $ 1,043 1,046
65.1 % 63.6 % 67.5 %
Three months ended
12-31-13 9-30-13
9,345 $ 9,258
(130) (140)
9,215 $ 9,118
83,251 $ 82,913
891 496
206 244
576 576
240 240
1,490 1,451
86,654 $ 85,920
10.63 % 10.61 %
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GAAP to Non-GAAP Reconciliations (continued)

(dollars in millions)

Pre-provision net revenue
Net interest income (GAAP)
Plus: Taxableequivalent adjustment
Noninterest income (GAAP)
Less: Noninterest expense (GAAP)
Preprovision net revenue from continuing operations (G%AP)

Average tangible common equity
Average Key shareholders' equity (GAAP)
Less: Intangible assets (averade)
Preferred Stock, Series A (average)
Average tangible common equity (rR&AAP)

Return on average tangible common equity from continuing operations
Net income (loss) from continuing operations attributable to Key common shareholders (GAAP)
Average tangible common equity (R@&AAP)

Return on average tangible common equity from continuing operations3A8iP)

Return on average tangible common equity consolidated
Net income (loss) attributable to Key common shareholders (GAAP)
Average tangible common equity (RG&AAP)

Return on average tangible common equity consolidated G#ohP)

Cash efficiency ratio
Noninterest expense (GAAP)
Less: Intangible asset amortization on credit cards (GAAP)
Other intangible asset amortization (GAAP)
Adjusted noninterest expense (RGAAP)

Net interest income (GAAP)

Plus: Taxableequivalent adjustment
Noninterest income (GAAP)
Total taxableequivalent revenue (neBAAP)

Cash efficiency ratio (ne@AAP)

Adjusted cash efficiency ratio net of efficiency initiative charges
Adjustednoninterest expense (nGAAP)
Less: Efficiency initiative and pension settlement charges {B@vAP)
Net adjusted noninterest expense (@RAP)

Total taxableequivalent revenue (neBAAP)

Adjusted cash efficiency ratio net of efficiency initiative charges {@a#P)

(@)  Three months ended December 31, 2013, September 30, 2013, and December 31, 2012 exclude $92 million, $99 million|leord &3 atively, of period end purchased credit card

receivable intangible assets.

(b)  Net of capital surplus fdghe three months ended December 31, 2013 and September 30, 2013.

Twelve months ended
12-31-13 12-31-12
$ 2,325 $ 2,264
23 24
1,766 1,856
2,820 2,818
$ 1,294 $ 1,326
$ 10,276 $ 10,144
1,021 978
291 291
$ 8,964 $ 8,875
$ 847 $ 813
8,964 8,875
9.45 % 9.16 %
$ 887 $ 836
8,964 8,875
9.90 % 9.42 %
$ 2,820 $ 2,818
30 14
14 9
$ 2,776 2,795
$ 2,325 2,264
23 24
1,766 1,856
$ 4,114 $ 4,144
67.5 % 67.4 %
$ 2,776 $ 2,795
117 25
$ 2,659 $ 2,770
$ 4,114 $ 4,144
64.6 % 66.8 %

(c)  Includes net unrealized gains or losses on securities available for sale (except for net unrealized losses on matketathidtER)j net gains or losses on cash flow hedges, anditamo
resulting from the application of the applicable accounting guidance for defined benefit and other postretirement plans.

(d) Other assets deducted from Tier 1 capital and netveshted assets consist of disallowed intangible assets (excludingifjomutl deductible portions of nonfinancial equity
investments. There were no disallowed deferred tax assets at December 31, 2013, September 30, 2013, and December 31, 2012.

(e)  12-31-13 amount is estimated.

) Three months ended December 31, 2013, Septe3@b2013, and December 31, 2012 exclude $96 million, $103 million, and $126 million, respectively, of average endingj purchase

credit card receivable intangible assets.

(@ Includes the deferred tax asset subject to future taxable income for realizatianyptax credit carryforwards, as well as the deductible potion of purchased credit card receivables.

(h)  The anticipated amount of regulatory capital andwiski ght ed assets is based
subject to the Regul atory Capital Rules wunder

(@) Item is included in the 10%/15% exceptions bucket calculation and-iseighted at 250%.

(0] Twelve months ended December 31, 2013 and Demedih 2012 exclude $107 million and $55 million, respectively, of average ending purchased credit card receivablesgatgible

GAAP = U.S. generally accepted accounting principles

upon
the

t he f e dpghasedhontanualy i, 20j9);Keyesnci es 0

fistandardi zed

approach. o

Reg
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Consolidated Balance Sheets
(dollars in millions)
12-31-13 9-30-13 12-31-12
Assets
Loans $ 54,457 $ 53,597 $ 52,822
Loans held for sale 611 699 599
Securities available for sale 12,346 12,606 12,094
Held-to-maturity securities 4,756 4,835 3,931
Trading account assets 738 806 605
Shortterm investments 5,590 3,635 3,940
Other investments 969 1,007 1,064
Total earning assets 79,467 77,085 75,055
Allowance for loan and lease losses (848) (868) (888)
Cashand due from banks 617 748 584
Premises and equipment 885 890 965
Operating lease assets 305 293 288
Goodwill 979 979 979
Other intangible assets 127 137 171
Corporateowned life insurance 3,408 3,384 3,333
Derivative assets 407 475 693
Accrued income and other assets 3,015 2,747 2,774
Discontinuedassets 4,572 4,838 5,282
Total assets $ 92,934 $ 90,708 $ 89,236
Liabilities
Deposits in domestic offices:
NOW and money market deposit accounts $ 33,952 $ 33,132 $ 32,380
Savings deposits 2,472 2,489 2,433
Certificates of deposit ($100,000 or more) 2,631 2,698 2,879
Other time deposits 3,648 3,833 4,575
Total interestbearing deposits 42,703 42,152 42,267
Noninterestearing deposits 26,001 25,778 23,319
Deposits in foreign officé interestbearing 558 605 407
Total deposits 69,262 68,535 65,993
Federal funds purchased and securities
sold under repurchase agreements 1,534 1,455 1,609
Bank notes and other shderm borrowings 343 466 287
Derivative liabilities 414 450 584
Accrued expense and other liabilities 1,557 1,375 1,387
Long-term debt 7,650 6,154 6,847
Discontinued liabilities 1,854 2,037 2,220
Total liabilities 82,614 80,472 78,927
Equity
Preferred stock, Series A 291 291 291
Common shares 1,017 1,017 1,017
Capital surplus 4,022 4,029 4,126
Retained earnings 7,606 7,431 6,913
Treasury stock, at cost (2,281) (2,193) (1,952)
Accumulated other comprehensive income (loss) (352) (369) (124)
Key shareholders' equity 10,303 10,206 10,271
Noncontrolling interests 17 30 38
Total equity 10,320 10,236 10,309
Total liabilities and equity $ 92,934 $ 90,708 $ 89,236
Common shares outstanding (000) 890,724 897,821 925,769
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Consolidated Statements of Income

(dollars in millions, except per share amounts)

Interest income
Loans
Loans held for sale
Securities available for sale
Held-to-maturity securities
Trading account assets
Shortterm investments
Other investments

Total interest income

Interest expense
Deposits
Federal funds purchased and securities sold under repurchase agreements
Bank notes and other shaerm borrowings
Long-term debt
Total interest expense

Net interest income
Provision (credit) for loan and lease losses
Net interest income (expense) after providimnloan and lease losses

Noninterest income
Trust and investment services income
Investment banking and debt placement fees
Service charges on deposit accounts
Operating lease income and other leasing gains
Corporate services income
Cards and payments income
Corporateowned life insurance income
Consumer mortgage income
Mortgage servicing fees
Net gains (losses) from principal investing
Other income®

Total noninterest income

Noninterest expense

Personnel

Net occupancy

Computer processing

Business services and professional fees

Equipment

Operating lease expense

Marketing

FDIC assessment

Intangible asset amortization on credit cards

Other intangible asset amortization

Provision (credit) for losses on lendinglated commitments

OREO expense, net

Other expense

Total noninterest expense

Income (loss) from continuing operations before income tes

Income taxes
Income (loss) fromcontinuing operations

Income (loss) from discontinued operations, net of taxes
Net income (loss)

Less: Netincome (loss) attributable to controlling interests
Net income (loss) attributable tokey

Income (loss) from continuingperations attributable to Key common shareholders
Net income (loss) attributable to Key common shareholders

Per common share

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholffers

Per common shai@ assuming dilution

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholffers

Cash dividends declared per common share
Weightedaverage common shares outstanding (000)

Weightedaverage common shares and potential common shares outstandin§(000)

(a) For the three months ended December 31, 2013, September 30, 2013, and December 31, 2012, Key did not have any impsirefeedléssecurities.

(b) Earnings per share may not foot due to rounding.

(c) Assumes conversion of stock options and/or Preferred Series A shares, as applicable.

Three months ended

Twelve months ended

12-31-13 9-30-13 12:31-12 12-31-13 12-31-12
$ 532 $ 532 $ 563 2,151 2,155
6 5 5 20 20
75 76 85 311 399
22 22 19 82 69
6 5 3 21 18
2 1 2 6 6
6 6 11 29 38
649 647 688 2,620 2,705
34 37 49 158 257
5 1 1 2 4
3 2 2 8 7
29 29 35 127 173
66 69 87 295 441
583 578 601 2,325 2,264
19 28 57 130 229
564 550 544 2,195 2,035
98 100 95 393 375
84 86 110 333 327
68 73 75 281 287
23 43 19 108 195
40 a4 a1 172 168
40 43 38 162 135
33 26 36 120 122
3 3 11 19 40
22 15 7 58 24
20 17 2 52 72
22 9 5 68 111
453 459 439 1,766 1,856
398 414 422 1,609 1,570
73 66 69 275 260
40 38 38 156 164
42 37 54 151 190
26 25 27 104 107
10 14 12 a7 57
18 16 20 51 68
7 7 8 30 31
7 8 8 30 14
3 4 4 14 9
@3) 3 (14) 8 (16)
2 1 1 7 15
89 83 85 338 349
712 716 734 2,820 2,818
305 293 249 1,141 1,073
70 59 53 271 231
235 234 196 870 842
(5) 37 7 40 23
230 271 203 910 865
5 @ 3 5 7
230 $ 272 203 910 858
229 $ 229 190 847 813
224 266 197 887 836
$ 26 $ 25 8 21 93 87
(.01) .04 01 04 02
25 29 21 98 89
$ 26 $ 25 8 20 93 86
(.01) 04 01 .04 02
25 29 21 97 89
$ 055 % 055 $ 05 215 18
890,516 901,904 925,725 906,524 938,941
897,712 928,854 930,382 912,571 943,259
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Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Operations
(dollars in millions)
Fourth Quarter 2013 Third Quarter 2013 Fourth Quarter 2012
Average Average Average
Balance Interest _ ® _Yield/Rate_ Balance Interest _ ® _Yield/Rate_ Balance Interest _ ® _Yield/Rate_
Assets
Loans:“”‘ ©
Commercial, financial and agricultuf8I $ 24,218 $ 212 347% $ 23,864 $ 213 354% $ 22,436 $ 213 3.77 %
Real estat® commercial mortgage 7,678 78 4.01 7,575 7 4.06 7,555 82 4.35
Real estat® construction 1,075 11 4.21 1,073 12 4.24 1,070 14 4.94
Commercial lease financing 4,513 41 3.62 4,633 36 3.14 4,869 49 4.01
Total commercial loans 37,484 342 3.62 37,145 338 3.61 35,930 358 3.96
Real estat® residential mortgage 2,199 24 4.43 2,193 25 4.43 2,164 26 4.70
Home equity:
Key Community Bank 10,310 102 3.92 10,247 101 3.92 9,807 98 3.99
Other 343 7 7.72 364 7 7.72 411 9 8.23
Total home equity loans 10,653 109 4.04 10,611 108 4.05 10,218 107 4.16
Consumer othed Key Community Bank 1,446 26 7.18 1,435 26 7.24 1,339 32 9.63
Credit cards 701 20 11.17 700 21 11.77 714 23 13.15
Consumer other:
Marine 1,056 17 6.24 1,120 17 6.26 1,403 22 6.16
Other 69 1 8.03 67 2 8.72 91 1 8.25
Total consumer other 1,125 18 6.35 1,187 19 6.40 1,494 23 6.29
Total consumer loans 16,124 197 4.88 16,126 199 4.93 15,929 211 5.30
Total loans 53,608 539 3.98 53,271 537 4.00 51,859 569 4.37
Loans held for sale 688 6 3.65 456 5 4.06 618 5 3.47
Securities available for sdfe® 12,464 74 2.40 12,926 77 2.37 11,980 84 2.95
Held-to-maturity securitie§’ 4,775 22 1.85 4,796 22 1.84 4,036 19 1.94
Trading account assets 819 6 2.90 747 5 2.52 606 3 1.91
Shortterm investments 4,455 2 .18 1,615 1 .20 2,090 2 27
Other investment8 983 6 2.47 1,022 6 2.67 1,088 12 4.05
Total earning assets 77,792 655 3.37 74833 653 3.49 72,277 694 3.85
Allowance for loan and lease losses (859) (873) (898)
Accrued income and other assets 9,467 9,549 9,878
Discontinued assets 4,777 5,061 5,350
Total assets $ 91,177 $ 88,570 $ 86,607
Liabilities
NOW and money market deposit accounts $ 33,834 12 .15 $ 32,736 13 .15 $ 31,058 14 .18
Savings deposits 2,483 <] .03 2,520 <] .04 2,408 a .06
Certificates of deposit ($100,000 or mdPe) 2,649 11 1.57 2,785 12 1.67 2,992 16 2.15
Other time deposits 3,736 11 1.16 3,957 12 1.24 4,714 18 1.52
Deposits in foreign office 615 <] 21 621 <] .20 874 1 .21
Total interestbearing deposits 43,317 34 .32 42,619 37 .35 42,046 49 A7
Federal funds purchased and securities
sold under repurchase agreements 1,618 <] 15 1,837 1 .08 1,702 1 .16
Bank notes and other shaerm borrowings 438 3 1.96 383 2 1.98 306 2 1.97
Long-term debt © 4,174 29 2.94 3,504 29 3.41 3,301 35 4.84
Total interestearing liabilities 49,547 66 .53 48,343 69 .56 47,355 87 73
Noninteresthearing deposits 25,077 23,364 21,889
Accrued expense and other liabilities 1,548 1,626 1,747
Discontinued liabilitie&” 4,717 4,968 5321
Total liabilities 80,889 78,301 76,312
Equity
Key shareholders' equity 10,272 10,237
Noncontrolling interests 16 32
Total equity 10,288 10,269
Total liabilities and equity $
Interest rate spread (TE) 2.84 % 2.93 % 3.12 %
Net interest income (TE) and net interest margin (TE) 589 3.01% 584 3.11 % 607 3.37 %
TE adjustment’
Net interest income, GAAP basis
@) Results are from continuing operations. Interest excludes the interest associated with the liabilities referredoavircégpiated using a matched funds transfer pricing methodology.
(b) Interest income on taexempt securities and lodmass been adjusted to a taxadipivalent basis using the statutory federal income tax rate of 35%.
© For purposes of these computations, nonaccrual loans are included in average loan balances.
[©)] Commercial, financial and agricultural average balandbédhree months ended December 31, 2013, September 30, 2013, and December 31, 2012 includes $97 million, $96 riltiofioance$pectively, of assets from commercial credit
cards.
(e) Yield is calculated on the basis of amortized cost.
® Rate calculion excludes basis adjustments related to fair value hedges.

()] A portion of longterm debt and the related interest expense is allocated to discontinued liabilities as a result of applying our maticresdeiupdsing methodology to discontinueeraions.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Operations
(dollars in millions)

Twelve months ended December 31, 2013 Twelve months ended December 31, 2012
Average Average
Balance Interest @ _Yield/Rate @ Balance Interest @ _Yield/ Rate @
Assets
Loans:®-©
Commercial, financial and agricultur&l $ 23723  $ 855 360 % @ $ 21,141 $ 810 3.83 %
Real estaté commercial mortgage 7,591 312 4.11 7,656 339 4.43
Real estaté construction 1,058 45 4.25 1,171 56 4.74
Commercial lease financing 4,683 172 3.67 5,142 187 3.64
Total commercial loans 37,055 1,384 3.73 35,110 1,392 3.96
Real estaté residential mortgage 2,185 98 4.49 2,049 100 4.86
Home equity:
Key Community Bank 10,086 397 3.93 9,520 384 4.03
Other 377 29 7.70 473 37 7.81
Total home equity loans 10,463 426 4.07 9,993 421 4.21
Consumer othed Key Community Bank 1,404 103 7.33 1,269 121 9.53
Credit cards 701 83 11.86 288 40 13.99
Consumer other:
Marine 1,172 74 6.26 1,551 97 6.26
Other 74 6 8.32 102 8 8.14
Total consumer other 1,246 80 6.38 1,653 105 6.38
Total consumer loans 15,999 790 4.94 15,252 787 5.16
Total loans 53,054 2,174 4.10 50,362 2,179 4.33
Loans held for sale 532 20 3.72 579 20 3.45
Securities available for s © 12,689 311 2.49 13,422 399 3.08
Held-to-maturity securitie®’ 4,387 82 1.87 3,511 69 1.97
Trading account assets 756 21 2.78 718 18 2.48
Shortterm investments 2,948 6 .20 2,116 6 .27
Other investment® 1,028 29 2.84 1,141 38 3.27
Total earning assets 75,394 2,643 3.51 71,849 2,729 3.82
Allowance for loan and lease losses (879) (919)
Accrued income and other assets 9,662 9,912
Discontinued assets 5,036 5,573
Total assets $ 89,213 $ 86,415
Liabilities
NOW and money market deposit accounts $ 32,846 53 .16 $ 29,673 56 .19
Savings deposits 2,505 1 .04 2,218 1 .05
Certificates of deposit ($100,000 or mdfe) 2,829 50 1.76 3,574 94 2.64
Other time deposits 4,084 53 1.30 5,386 104 1.92
Deposits in foreign office 567 1 .23 767 2 .23
Total interestbearing deposits 42,831 158 .37 41,618 257 .62
Federal funds purchased and securities
sold under repurchase agreements 1,802 2 .13 1,814 4 .19
Bank notes and other shdaerm borrowings 394 8 1.89 413 7 1.69
Long-term debt” @ 4,184 127 3.28 4,673 173 4.10
Total interestbearing liabilities 49,211 295 .60 48,518 441 .92
Noninterestbearing deposits 23,046 20,217
Accrued expense and other liabilities 1,656 1,958
Discontinued liabilitie$? 4,995 5,555
Total liabilities 78,908 76,248
Equity
Key shareholders' equity 10,276 10,144
Noncontrolling interests 29 23
Total equity 10,305 10,167
Total liabilities and equity $ 89,213 $ 86,415
Interest rate spread (TE) _ 291 % _ 290 %
Net interest income (TE) and net interest margin (TE) 2,348 3.12 % 2,288 3.21 %
TE adjustmertt) 23 24
Net interest income, GAAP basis $ 2,325 $ 2,264

(a Results are from continuing operations. Interest excludes the interest associated with the liabilities referredioavind@ytided using a matched funds transfer pricing methodology.
(b) Interest income on taexempt securities and loans has been adjusted to a tegablalent basis using the statutory federal income tax rate of 35%.
(©) For purposes of these computations, nonattyans are included in average loan balances.

(d) Commercial, financial and agricultural average balance for the twelve months ended December 31, 2013 and DecembeiiBie2$23 imillion and $36 million, respectively, of assets
from commercial creditards.

(e) Yield is calculated on the basis of amortized cost.
® Rate calculation excludes basis adjustments related to fair value hedges.

(9) A portion of longterm debt and the related interest expense is allocated to discontinued liabilities as aamgsyingfour matched funds transfer pricing methodology to discontinued
operations.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Noninterest Expense
(dollars in millions)
Three months ended Twelve months ended
12-31-13 9-30-13 12-31-12 12-31-13 12-31-12
Personel @ $ 398 $ 414 $ 422 $ 1609 $ 1,570
Net occupancy 73 66 69 275 260
Computerprocessing 40 38 38 156 164
Business services and professional fees 42 37 54 151 190
Equipment 26 25 27 104 107
Operating lease expense 10 14 12 47 57
Marketing 18 16 20 51 68
FDIC assessment 7 7 8 30 31
Intangible asset amortization on credit cards 7 8 8 30 14
Other intangible asset amortization 3 4 4 14 9
Provision (credit) for losses on lendinglated commitments ?3) 3 (14) 8 (16)
OREO expense, net 1 7 1
Other expense 89 83 85 338 349
Total noninterest expense $ 712 $ 716  $ 734 $ 2820 $ 2818
Average fulltime equivalent employee® 14,197 14,555 15,589 14,783 15,589
(a) Additional detail provided in table below.
(b) The number of average fitime equivalent employees has not been adjusted for discontinued operations.
Personnel Expense
(in millions)
Three months ended Twelve months ended
12-31-13 9-30-13 12-31-12 12-31-13 12-31-12
Salaries $ 226 $ 222 $ 228 $ 897 $ 902
Technology contract labor, he 16 19 24 72 69
Incentive compensation 87 81 81 318 290
Employee benefits 56 78 65 249 237
Stockbased compensation 8 8 13 35 49
Severance 5 6 11 38 23

Total personnel expense $ 398 3 414 3% 422 $ 1609 $ 1,570
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Loan Composition
(dollars in millions)

Percent change 1231-13 vs.

12-31-13 9-30-13 12-31-12 9-30-13 12-31-12
Commercial, financial and agriculturﬁf $ 24,963 $ 24,317 $ 23,242 2.7 % 74 %
Commercial real estate:
Commercial mortgage 7,720 7,544 7,720 2.3 o]
Construction 1,093 1,058 1,003 3.3 9.0
Total commercialeal estate loans 8,813 8,602 8,723 2.5 1.0
Commercial lease finanain 4,551 4,550 4,915 o) (7.4)
Total commercial loans 38,327 37,469 36,880 2.3 3.9
Residentiab prime loans
Real estaté residential mortgage 2,187 2,198 2,174 (.5) .6
Home equity:
Key Community Bank 10,340 10,285 9,816 5 53
Other 334 353 423 (5.4) (21.0)
Total home equityoans 10,674 10,638 10,239 .3 4.2
Total residentiab prime loans 12,861 12,836 12,413 2 3.6
Consumer dterd Key Community Bank 1,449 1,440 1,349 .6 7.4
Credit cards 722 698 729 3.4 (1.0)
Consumer other:
Marine 1,028 1,083 1,358 (5.1) (24.3)
Other 70 71 93 (1.4) (24.7)
Total consumer o#r 1,098 1,154 1,451 (4.9) (24.3)
Total consumer loans 16,130 16,128 15,942 d 1.2
Total loang®» © $ 54,457 $ 53,597 $ 52,822 1.6 % 3.1%
Loans Held for Sale Composition
(dollars in millions)
Percent change 1231-13 vs.
12-31-13 9-30-13 12-31-12 9-30-13 12-31-12
Commercial, financial and agricultural $ 278 % 68 $ 29 308.8% 858.6 %
Real estat® commercial mortgage 307 608 477 (49.5) (35.6)
Commercial lease financing 9 d 8 N/M 12.5
Real estat® residential mortgage 17 23 85 (26.1) (80.0)
Total loans held for sale $ 611 $ 699 $ 599 (12.6)% 2.0%
Summary of Changes in Loans Held for Sale
(dollars in millions)
4Q13 3Q13 2Q13 1Q13 4Q12
Balance at beginning of period $ 699 $ 402 $ 434 3 599 % 628
New oiiginations 1,669 1,467 1,241 1,075 1,686
Transfers from held to maturity, net 1 15 17 19 38
Loan sales (1,750, (1,181) (1,292 (1,257 1,747,
Loan draws (payments), net (8) 4) [§] o] 4)
Transfers to OREO / valuation adjustments o] o] 2 (2) (2)
Balance at end of period $ 611 $ 699 $ 402 $ 434 $ 599

@ December 31, 2013, September 2l 3, and December 31, 2012 loan balances include $94 million, $96 million, and $90 million, respectively, of commierziad tralences.

(b) Excluded at December 31, 2013, September 30, 2013, and December 31, 2012 are loans in the amount of $4. illiom, and $5.2 billion, respectively, related to the discontinued
operations of the education lending business.

() December 31, 2013 loan balance includes purchased loans of $166 million of which $16 million were purchased crediSiegpeinil.30, 2013 loan balance includes purchased loans of
$176 million of which $18 million were purchased credit impaired. December 31, 2012 loan balance includes purchasg2ilidaniiioh of which $23 million were purchased credit
impaired.

N/M = Not Meaningful
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Exit Loan Portfolio From Continuing Operations
(dollars in millions)
Balance Change Net Loan Balance on
Outstanding 12-31-13 vs. Charge-offs Nonperforming Status
12-31-13 9-30-13 9-30-13 4Q013©  3013©@ 12-31-13 9-30-13
Residential propertied homebuilder $ 20 $ 26 % (6) 0 [s] $ 7 $ 8
Marine and RV floor plan 24 25 1) o] 0 6 6
Commercial lease financirfg) 782 796 (14 $ 2 $ (2) o] 1
Total commercial loans 826 847 (21) 2) 2) 13 15
Home equityd Other 334 353 19) 3 2 16 14
Marine 1,028 1,083 (55) 5 1 26 25
RV and other consumer 70 71 (1) 1 0 1 2
Total consumer loans 1,432 1,507 (75) 9 3 43 41
Total exit loans in loan portfolio $ 2258 $ 2354 §$ 96) $ 7 3 1 3 56 $ 56
Discontinued operatiorns education
lending business (not included in exit loans ab&%e) $ 4,497 $ 4,738 $ (241) $ 9 $ 9 $ 25 $ 23

(a) Includes (1) the business aviation, commercial vehicle, office products, construction and industrial leases; (2) Caesfitimmdéag portfolios; and (3) all
remaining balances related to lease in, lease out; sale inpleaservice contract leases; and qualified technological equipment leases.

() Includes |l oans in Keyds consolidated education |l oan securitization trusts.
(c) Credit amounts indicate recoveries exceeded chaffge

Asset Quality Statistics From Continuing Opeations
(dollars in millions)

4Q13 3013 2Q13 1013 4Q12
Net loan chargeffs $ 37 $ 37 $ 45 % 49 $ 58
Net loan chargeffs to average total loans 27 % .28 % 34 % .38 % A4 %
Allowance for loan and lease losses $ 848 % 868 $ 876  $ 893 $ 888
Allowance for credit lossed 885 908 913 925 917
Allowance for loan and lease losses to pegod loans 1.56 % 1.62 % 1.65 % 1.70 % 1.68 %
Allowance for credit losses to peri@hd loans 1.63 1.69 1.72 1.76 1.74
Allowance for loan and lease losses to nonperforming loans 166.9 160.4 134.4 137.4 131.8
Allowance for credit losses to nonperforming loans 174.2 167.8 140.0 142.3 136.1
Nonperforming loans at period efi $ 508 $ 541 $ 652 $ 650 $ 674
Nonperforming assets at period end 531 579 693 705 735
Nonperforming loans to perieeind portfolio loans .93 % 1.01 % 1.23 % 1.24 % 1.28 %
Nonperforming assets to peri@hd portfolio loans plus
OREO and other nonperforming assets .97 1.08 1.30 1.34 1.39

(a) Includes the allowance for loan and lease losses plus the liability for credit losses ontetad@dycommitments.

(b) December 31, 2013, September 30, 2013, June 30, 2013, March 31, 2013, and December 31, 2012 amounts exclude $16miiiian$$28nillion, $22
million, and $23 million, respectively, of purchased credit impaired loans acquired/ iBQILE.
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Summary of Loan and Lease Loss Experience From Continuing Operations
(dollars in millions)
Three months ended Twelve months ended
12-31-13 9-30-13 12-31-12 12-31-13 12-31-12
Average loans outstanding $ 53608 $ 53271 $ 51859 $ 53,054 $ 50,362
Allowance for loan and lease lossé$aginning of period $ 868 $ 876 $ 838 $ 888 $ 1,004
Loans charged off:
Commercial, financial and agricultural 18 15 15 62 80
Real estaté commercial mortgage 2 2 33 20 102
Real estat® construction 1 d 5 3 24
Total commercial realstate loans 3 2 38 23 126
Commercial lease financing 2 17 7 27 27
Total commercial loans 23 34 60 112 233
Real estaté residential mortgage® 7 3 8 20 27
Home equity:
Key Community Bank® 12 14 (14) 62 99
Other® 4 4 12 20 35
Total home equity loans 16 18 ) 82 134
Consumer othed Key Community Bink 7 8 9 31 38
Credit cards 5 9 9 30 11
Consumer other:
Marine® 7 5 18 29 59
Other® 1 1 2 4 6
Total consumeother 8 6 20 33 65
Total consumer loans 43 44 44 196 275
Total loans charged off 66 78 104 308 508
Recoveries:
Commercial, financial and agricultural 9 11 23 39 63
Real estat® commercial mortgage 7 10 5 27 23
Real estat® construction d 6 2 14 5
Total commercial realstate loans 7 16 7 41 28
Commercial lease financing 5 2 4 15 22
Total commercial loans 21 29 34 95 113
Real estat® residential mortgge 1 1 1 2 3
Home equity:
Key Community Bank 2 2 4 10 11
Other 1 2 1 6 5
Total home equity loans 3 4 5 16 16
Consumer othed Key Community Bink 2 1 1 7 6
Credit cards d 1 o] 3 o]
Consumer other:
Marine 2 4 4 15 22
Other 3 1 1 2 3
Total consumer other 2 5 5 17 25
Total consumer loans 8 12 12 45 50
Total recoveries 29 41 46 140 163
Net loan chargeffs (37) (37) (58) (168) (345)
Provision (credit) for loan and leakesses 19 28 57 130 229
Foreign currency translation adjustment (2) 1 1 (2) o]
Allowance for loan and lease losséad of period $ 848 $ 868 $ 888 $ 848 $ 888
Liability for credit losses otendingrelated commitments at beginning of period $ 40 $ 37 $ 43 $ 29 $ 45
Provision (credit) for losses on lendinglated commitments 3) 3 (14) 8 (16)
Liability for credit losses on lendgarelated commitments at end of perf8d $ 37 $ 40 $ 29 $ 37 $ 29
Total allowance for credit losseseatd of period $ 885 $ 908 $ 917 $ 885 $ 917
Net loan charg®ffs to average totdbans 27 % .28 % A4 % .32 % .69
Allowance for loan and lease losses to pegod loans 1.56 1.62 1.68 1.56 1.68
Allowance for credit losses to peri@hd loans 1.63 1.69 1.74 1.63 1.74
Allowance for loan and lease losses to nonperforming loans 166.9 160.4 131.8 166.9 131.8
Allowance for credit losses to nonperforming loans 174.2 167.8 136.1 174.2 136.1
Discontinued operations education lending business:
Loans charged off $ 13 $ 14 $ 19 3 5 $ 75
Recoveries 4 5 4 18 17
Net loan chargeffs $ 9 $ 9 $ 15 $ B7) $ (58)

(a) Further review of the loans subjéztupdated regulatory guidance in the third quarter of 2012 was performing during the fourth quarter of 2012. Thisstetédvinre partial home equity loan chaaje
reversal and reallocation of the updated charfjamounts to other ceamer loan portfolios. Home equily Key Community Bank chargeffs were $18 million prior to adjustments made from this
review. Prior to reallocation, Real estéteresidential mortgage, Home equdy Other, Consumer othé Marine, andConsumer othed Other chargeffs were $3 million, $6 million, $11 million, and

$1 million, respectively.

(b) Included in "accrued expense and other liabilities" on the balance sheet.






