° NEWS

FOR IMMEDIATE RELEASE

KEYCORP REPORTS THIRD QUARTER 2015
NET INCOME OF $216 MILLION, OR $.26 PER COMMON SHARE

Positive operating leverage from prior year

Revenue up 7% from prior year, reflecting growth in net interest income
and noninterest income

Average loans up 6% from prior year, driven by a
15% increase in commercial, financial and agricultural loans

Expenses include a $19 million pension settlement charge
Credit quality remains strong, with net chargeoffs to average loans of .27%

Disciplined capital management with common share repurchases of $123 million

CLEVELAND, October 15, 2015 KeyCorp (NYSE: KEY) today announced third quarter net income
from continuing operatiorattributable to Key common shareholders of $216 million, or $.26 per common
share, compared to $230 million, or $.27 per common share, for the second quarter of 2015, and $197 million, or
$.23 per common share, for the third quarter of 2014. During taectisarter of 2015, Key incurred $19 million,
or $.01 per common share, of costs related to a pension settlement charge, compared to $20 million, or $.01 per
common share, during the third quarter of 2014.

For the nine months ended September 30, 201Hewhe from continuing operations attributable to
Key common shareholders was $668 million, or $.78 per common share, compared to $671 million, or $.76 per
common share, for the same period one year ago.

AfKeybés third quart e rsuceessingrbwing our besinéss, managimgiexpersesnt i n
and maintaining strong credit quality, o said Chairr

iWe generated positive operating | everage rel at
in revenue along with welhanaged expenses. Revenue trends reflect growth in new and expanded relationships
across our company, which drove higher net interest income, as well as continued momentum-lresadfee
businesses, 0 cont i mloandrowhoagam éhig quarter\Weth asesage balanaes up 6%
from the prior year, driven by a 15% increase in commercial, financial and agricultural loans. Loan balances
increased in both the Community Bank and Corporate

AResul ts c ocempioequaeteat refledt higher rietinterest income and variability in capital
mar kets revenues, which declined relative to our re
pension settlement charge, were | ower than the pr e\

AAdditionally, credit qu-offstbavgrage leansafi.27%, wisichisong, w
bel ow our targeted range, 0 added Mooney.
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THIRD QUARTER 2015 FINANCIAL RESULTS, from continuing operations

Compared to Third Quarter of 2014

1 Averageloans up 6%, driven by 15% growth in commercial, financial and agricultural loans

1 Average deposits, excluding deposits in foreign office, up 3% due to continued growth in commercial
mortgage servicing and inflows from commercial and consumer clients

1 Netirterest income (taxablkeguivalent) up $17 million, as higher earning asset balances offset lower
earning asset yields

T Noninterest i ncome up $53 mbasddbusimessesumichtinoludedtafule n gt h

guarter impact of the Septemi2914 Pacific Crest Securities acquisition
1 Noninterest expense up $18 million primarily attributable to higher perforrtesesl compensation aad
full-quarter impact of the September 2014 Pacific Crest Securities acquisition
Asset quality remained strgnwith net loan chargeffs to average loans of .27%

=A =

2015 and maintaining a solid capital position with an estimated Common Equity Tier 1 ratio &6 10.51

Compared to Second Quarter of 2015

1 Average loans up 2%, primarily driven by a 5% increaseimmercial, financial and agricultural loans

1 Average deposits, excluding deposits in foreign office, down slightly reflecting a decline esfmort
noninteresbearing deposit balances from commercial clients and lower certificates of deposit

Disciplined capital management, repurchasing $123 million of common shares during the third quarter of

1 Net interest income (taxabégjuivalent) up $7 million attributable to improvement in the earning asset mix,

partly offset by slightly lower earning asset yiedaigl loan fees

1 Noninterest income down $18 million, primarily due to lower investment banking and debt placement fees

partially offset by growth in other fdeased businesses
Noninterest expense up $13 million, driven by a $19 million pension settlenaege ¢h the third quarter

Strong asset quality, with net loan chagis to average loans remaining below our targeted range@d 40
basis points

=A =4

Selected Financial Highlights

dollars in millions, except per share data Change 3Q15 vs.
3015 2Q15 3Q14 2Q15 3Q14

Income (loss) from continuing operations attributable to Key common shareholders $ 216 $ 230 $ 197 (6.1) % 9.6 %
Income (loss) from continuing operations attributable to Key common shareholders per

common sharé assuming dilution .26 .27 .23 3.7) 13.0
Return on average total assets from continuing operations .95 % 1.03 % .92 % N/A N/A
Common Equity Tier £ ® 10.51 10.71 N/A N/A N/A
Tier 1 common equit{ N/A N/A 11.26 % N/A N/A
Book value at period end $ 1247 $ 1221 $ 11.74 21 % 6.2 %
Net interest margin (TE) from continuing operations 2.87 % 2.88 % 2.96 % N/A N/A

(@The table enti-EARRE R&EAAPcitloi Ntoinonsd in the attached financial suppl
ACommon Equity Titeg dfo Jeamurprly aln,c e2 ias, under the Regulatory Capita
table reconciles the GAAP performance measures to the correspondi@®@A#dhmeasures, which provides a basis for petageriod compasons. For further
information on the Regulatory Capital Rules, see the fACapital o sect

(b) 9-30-15 ratio is estimated.

TE = Taxable Equivalent, N/A = Not Applicable
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INCOME STATEMENT HIGHLIGHTS

Revenue
dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Net interest income (TE) $ 598 $ 591 $ 581 12 % 2.9 %
Noninterest income 470 488 417 (3.7) 12.7
Total revenue $ 1068 $ 1,079 $ 998 (1.0) % 7.0 %

TE = TaxableEquivalent

Taxableequivalent net interest income was $598 million for the third quarter of 2015, and the net
interest margin was 2.87%. These results compare to tee@biealent net interest income of $581 million
and a net interest margin of 2.96% for thedtguarter of 2014. The increase in net interest income reflects
higher earning asset balances moderated by lower earning asset yields, which also drove the decline in the
net interest margin.

Compared to the second quarter of 2015, taxefplévalentiet interest income increased by $7
million, and the net interest margin was essentially unchanged. The increase in net interest income and the
relatively stable net interest margin were primarily attributable to improvement in the earning asset mix,
partly offset by slightly lower earning asset yields and loan fees. One additional day in the third quarter of
2015 also contributed to the increase in net interest income compared to the prior quarter.

Noninterest Income

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Trust and investment services income $ 108 $ 111 $ 99 2.7 % 9.1 %
Investment banking and debt placement fees 109 141 88 (22.7) 23.9
Service charges on deposit accounts 68 63 68 7.9 o)
Operating lease income and other leasing gains 15 24 17 (37.5) (11.8)
Corporate services income 57 43 42 32.6 35.7
Cards and payments income a7 a7 42 o] 11.9
Corporateowned life insurance income 30 30 26 o] 15.4
Consumer mortgage income 3 4 3 (25.0) o]
Mortgage servicing fees 11 9 9 22.2 22.2
Net gains (losses) from principal investing 11 11 9 o] 22.2
Other income 11 5 14 120.0 (21.4)
Total noninterest income $ 470 $ 483 $ 417 B.7)% 12.7 %
Keybés noninterest income was $470 million for t
fortheyeaago quarter. The increase from the prior yea

fee-based businesses, which included adukrter impact of the September 2014 acquisition of Pacific Crest
Securities. The third quarter of 2015 included $21 million of higher investment banking and debt placement
fees, $15 million of increased corporate services income, and $9 million of Higgteairid investment

services income. Additionally, cards and payments income increased $5 million due to higher revenue from
credit card and merchant fees.

Compared to the second quarter of 2015, noninterest income decreased by $18 million. The primary
cause for the decline was $32 million in lower investment banking and debt placement fees, reflecting the
variability of the business. Additionally, operatilegse income and other leasing gains decreased $9 million.
These decreases were partially offset by $14 million in higher corporate services income due to increased
derivative income and loan commitment fees, a $6 million increase in other income aificbisofrhigher
service charges on deposit accounts.
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Noninterest Expense

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3014
Personnel expense $ 426 % 408 % 405 4.4 % 52 %
Nonpersonnel expense 298 303 301 1.7) (1.0)
Total noninterest expense $ 724 $ 711 $ 706 1.8 % 25 %
Keyb6s noninterest expense was $724 million for

in the third quarter of last year. Personnel costs increased $21 millicowaarear primarily due to

increased perfornmcebased compensation related to a strong capital markets business performance, along
with a full-quarter impact of the September 2014 acquisition of Pacific Crest Securities. Nonpersonnel
expense remained relatively stable as lower occupancy costsanffieetrease in business services and
professional fees.

Compared to the second quarter of 2015, noninterest expense increased by $13 million. This increase

was primarily driven by a pension settlement charge of $19 million and partially offset byli5 mi
lower nonpersonnel expense, largely related to lower occupancy costs.

BALANCE SHEET HIGHLIGHTS

In the third quarter of 2015, Key had average assets of $94.8 billion compared to $91.3 billion in the
third quarter of 2014 and $93.9 billion in the second quarter of 2015.

Average Loans

dollars in millions Change 930-15 vs.
9-30-15 6-30-15 9-30-14 6-30-15 9-30-14
Commercial, financial and agricultuf8l $ 30,374 $ 29,017 $ 26,456 47 % 14.8 %
Other commercial loans 13,098 13,161 13,317 (.5) (1.6)
Total home equity loans 10,510 10,510 10,658 o} 1.4)
Other consumer loans 5,299 5,290 5,365 2 (1.2)
Total loans $ 59,281 $ 57,978 $ 55,796 22 % 6.2 %

(@) Commercial, financial and agricultural average loan balances include $88 million, $88 million, and $92 million of essetarnercial credit cards at September 30, 2015,
June 30, 2015, and September 30, 2014, respectively.

Average loans were $59.3 billion for the third quarter of 2015, an increase of $3.5 billion compared to
the third quarter of 2014. The loan growth occurred primarily in the commercial, financial and agricultural
portfolio, which increased $3.9 billion améhs broacb as ed acr oss Keyds commerci al
Consumer loans declined $214 million as aresult of therinf i n Key és consumer exit
consumer loan portfolio remained relatively stable to theggamuarter.

Compare to the second quarter of 2015, average loans increased by $1.3 billion, driven by commercial,
financial and agricultural loans, which grew $1.8 billion on a pegitdi basis.
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Average Deposits

dollars in millions Change 930-15 vs.
9-30-15 6-30-15 9-30-14 6-30-15 9-30-14
Non-time deposit§ $ 64928 $ 65109 $ 61,699 (.3) % 52 %
Certificates of deposit ($100,000 or more) 1,985 2,010 2,629 1.2) (24.5)
Other time deposits 3,064 3,136 3,413 (2.3) (10.2)
Total deposits $ 69977 $ 70255 $ 67,741 (.4) % 33 %
Cost of total deposif@ 15 % 15 % .16 % N/A N/A

(a) Excludes deposits in foreign office.
N/A = Not Applicable

Average deposits, excluding deposits in foreign office, totaled $70 billion for the third quarter of 2015,
an increase of $2.2 billion compared to the yagy quarter. NOW and money market deposit accounts
increased by $2.3 billion, and noninterbstring deposits increased by $966 million, reflecting continued
growth in the commercial mortgage servicing business and inflows from commercial and consumer clients.
These increases were partially offset by @ide in certificates of deposit.

Compared to theecond quarter of 20,1&verage deposits, excluding deposits in foreign office,
decreased by $278 million. The decrease was driven by a decline itesimononinteregbearing deposit
balances from commaial clients and lower certificates of deposit. These decreases were partly offset by
increases in NOW and money market deposit accounts.

ASSET QUALITY
dollars in millions Change 3Q15 vs.
3015 2015 3Q14 2Q15 3014
Net loan chargeffs $ 41 $ 36 $ 31 13.9 % 323 %
Net loan chargeffs to average total loans 27 % 25 % 22 % N/A N/A
Nonperforming loans at period efii $ 400 $ 419 $ 401 (4.5) % (2) %
Nonperforming assets at period end 417 440 418 (5.2) (.2)
Allowance for loan and lease losses 790 796 804 (.8) @.7)
Allowance for loan and lease losses to nonperforming loans 197.5 % 190.0 % 200.5 % N/A N/A
Provision for creditosses $ 45 % 41 % 19 9.8 % 136.8 %

(a) Loan balances exclude $12 million, $12 million, and $14 million of purchased credit impaired loans at SeptemberBMe28252015, and September 30, 2014
respectively.

N/A = Not Applicable

Keybés provision for credit | osses was $45 milli
million for the third quarter of 2014 and $41 mill
loan and lease losses was $790 million, or 1.31%taf periodend loans, at September 30, 2015, compared
to 1.43% at September 30, 2014, and 1.37% at June 30, 2015.

Net loan chargeffs for the third quarter of 2015 totaled $41 million, or .27% of average total loans.
These results compare to $31lmait, or .22%, for the third quarter of 2014, and $36 million, or .25%, for the
second quarter of 2015.

At September 30, 2015, Keyds nonperforming | oan
periodend portfolio loans, compared to .71% at Sepem30, 2014, and .72% at June 30, 2015.
Nonperforming assets at September 30, 2015 totaled $417 million and represented .69%-@h@@aotiolio
loans and OREO and other nonperforming assets, compared to .74% at September 30, 2014, and .75% at June
30, 2015.
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CAPITAL

Key b6s e s tbasmehcapiad ratios inclided in the following table continued to exceed all
Aweclapi talizedodo regul atory benchmarks at September

Capital Ratios

9-30-15 6-30-15 9-30-14
Common Equity Tier £ ® 10.51 % 10.71 % N/A
Tier 1 common equitfp N/A N/A 11.26 %
Tier 1 riskbased capitd? 10.90 % 11.11 % 12.01
Total risk based capité! 12.51 12.66 14.10
Tangible common equity to tangible as$&ts 9.90 9.86 10.26
Leveragé? 10.67 10.74 11.15

(@) 9-30-15 ratio is estimated.

() The table entiGAA®P MRE6AARCt bi dDhonso in the attached financial suppl ement pr
ACommon Equity Tier 10 (compliance date ofd Jidnwar yl Ic,0 mdrbIn5 ,e qun dero t(lpe i Reag uloa:
reconciles the GAAP performance measures to the correspondir@ABR measures, which provides a basis for petaperiod comparisons. See below for
further information on the Regulatory G Rules.

As shown in the preceding table, at September 3
Tier 1 riskbased capital ratios stood at 10.51% and 10.90%, respectively. In addition, the tangible common
equity ratio was 9.90% at SeptemBér 2015.

In October 2013, federal banking regulators published the final Basel Il capital framework for U.S.

banking organizations (the ARegul atory Capital Rul e
Astandar di zed appr dagarhon Jafmuarylk 2016 gsubjeat tg taansitiana pravisions
extending to January 1, 2019. Keyds estimated Comr

in Regulatory Capital Rules was 10.41% at September 30, 2015. This estimats theédly phaseth
required minimum Common Equity Tier 1 and Capital Conservation Buffer of 7.00%.

Summary of Changes in Common Shares Outstanding

in thousands Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Shares outstanding at beginning of period 843,608 850,920 876,823 (.9) % (3.8) %
Common shares repurchased (8,386) (8,794) (8,830) (4.6) (5.0)
Shares reissued (returned) under employee benefit plans 63 1,482 484 (95.7) (87.0)
Shares outstanding at endpefriod 835,285 843,608 868,477 (1.0) % (3.8) %

As previously reported, Keybds 2015 capital pl ar
million, which are expected to be executed through the second quarter of 2016. During the third quarter of
2015, Keycompleted $123 million of common share repurchases, including repurchases to offset issuances
of common shares under employee compensation plans.

LINE OF BUSINESS RESULTS

The following table shows the contribution made by each major business segitentyt@dd s -t ax a b | e
equivalent revenue from continuing operations and income (loss) from continuing operations attributable to
Key for the periods presented. For more detailed financial information pertaining to each business segment,
see the tables at the eofdthis release.
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In the third quarter of 2015, Key enhanced the approach used to determine the commercial reserve
factors used in estimating the quantitative component of the commercial allowance for loan and lease losses.
In addition, Key began utilimg an enhanced framework to quantify commercial allowance for loan and lease
loss adjustments resulting from qualitative factors not fully captured within the statistical analysis of
expected loss. The impact of these changes was largely neutral tattadidavance for loan and lease
losses at September 30, 2015. However, because the quantitative reserve is allocated to the business
segments at a loan level, while the qualitative portion is allocated at the portfolio level, the impact of the
methodologyenhancements on the allowance for each business segment and each portfolio caused the
business segment and commercial portfolio reserves to increase or decrease accordingly. While the impact of
the increases and decreases on the business segment andaianpatfolio reserves was not significant,
the current quarter provision for credit losses within each business segment is not comparable to prior period
amounts as a result of these methodology enhancements.

Major Business Segments

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Revenue from continuing operations (TE)
Key Community Bank $ 579 $ 560 $ 558 34 % 3.8 %
Key Corporate Bank 454 477 400 (4.8) 135
Other Segments 35 44 44 (20.5) (20.5)
Total segments 1,068 1,081 1,002 1.2) 6.6
Reconciling ltems o] (2) (4) N/M N/M
Total $ 1068 $ 1079 $ 998 (1.0) % 7.0 %
Income (loss) from continuing operations attributable to Key
Key Community Bank $ 71 $ 67 $ 60 6.0 % 18.3 %
Key Corporate Bank 138 133 134 3.8 3.0
Other Segments 26 31 27 (16.1) (3.7)
Total segments 235 231 221 1.7 6.3
Reconciling Items (13) 4 (18) N/M N/M
Total $ 222 $ 235  $ 203 (5.5) % 9.4 %

TE = Taxable Equivalent, N/M = Not Meaningful

Key Community Bank

dollars in millions Change 3Q15 vs.
3015 2015 3014 2015 3Q14
Summary of operations
Net interest income (TE) $ 379 % 362 % 359 47 % 5.6 %
Noninterest income 200 198 199 1.0 .5
Total revenue (TE) 579 560 558 3.4 3.8
Provision forcredit losses 18 3 21 500.0 (14.3)
Noninterest expense 448 450 441 (.4) 1.6
Income (loss) before incontaxes (TE) 113 107 96 5.6 17.7
Allocated incoméaxes (benefit) and TE adjustments 42 40 36 5.0 16.7
Net income (loss) attribulde to Key $ 71 $ 67 $ 60 6.0 % 18.3 %

Average balances

Loans and leases $ 31,039 $ 30,707 $ 30,103 1.1 % 3.1 %
Total assets 33,090 32,753 32,173 1.0 29
Deposits 51,234 50,766 50,303 9 1.9
Assetsunder management at period end $ 35158 $ 38399 $ 39,249 (8.4) % (10.4) %

TE = Taxable Equivalent
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Additional Key Community Bank Data

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14

Noninterest income

Trust and investment services income $ 73 $ 7% 3% 73 (3.9 % 5}

Service charges on deposit accounts 56 52 57 7.7 (1.8) %

Cards and payments income 43 43 39 4 10.3

Other noninterest income 28 27 30 3.7 (6.7)
Total noninterest income $ 200 $ 198 $ 199 1.0 % 5 %

Average deposit balances

NOW and money market deposit accounts $ 28568 $ 28284 $ 27,403 1.0 % 43 %

Savings deposits 2,362 2,385 2,419 (1.0) (2.4)

Certificates of deposit ($100,000 or more) 1,560 1,547 2,072 .8 (24.7)

Other time deposits 3,061 3,132 3,406 (2.3) (10.1)

Deposits in foreign office 271 299 320 9.4) (15.3)

Noninterestbearing deposits 15,412 15,119 14,683 1.9 5.0
Total deposits $ 51,234 $ 50,766 $ 50,303 9 % 1.9 %

Home equity loans

Average balance $ 10,281 $ 10,266 $ 10,368

Weightedaverage loaito-value ratio (at date of origination) 71 % 71 % 71 %

Percent first lien positions 60 60 59

Other data

Branches 972 989 997

Automated teller machines 1,259 1,280 1,290

Key Community Bank Summary of Operations

Positive operating leverage from prior year

Net income increased to $71 million, up 18.3% from prior year

Commercial, financial and agricultural loan growth of $1 billion, or 8ffé¥h prior year
Average deposits up $931 million, or 1.9% from the prior year

= =4 =4 =9

Key Community Bank recorded net income attributable to Key of $71 million for the third quarter of
2015, compared to net income attributable to Key of $60 million foy¢heago quarter.

Taxableequivalent net interest income increased by $20 million, or 5.6%, from the third quarter of
2014 due to an increase in average loans and leases of 3.1%, including commercial, financial and agricultural
loans, which grew by $1 billion, or 8.7%, frahre prior year. Average deposits increased 1.9% from one
year ago.

Noninterest income remained relatively stable from the-ggarquarter. Core revenue continues to
improve, driven by growth in cards and payments income of $4 million, mostly offsatvbr service
charges on deposit accounts and a decrease in other income.

The provision for credit losses decreased by $3 million, or 14.3%, from the third quarter of 2014, due
to the enhancements to the approach utilized to determine the allowalm@nfand lease losses discussed
above.

Noninterest expense increased by $7 million, or 1.6%, from theagaguarter. Personnel expense
increased $1 million while nonpersonnel expense increased by $6 million.
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Key Corporate Bank

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Summary of operations
Net interest income (TE) $ 220 $ 227 % 215 (B3.1) % 23 %
Noninterest income 234 250 185 (6.4) 26.5
Total revenue (TE) 454 477 400 (4.8) 13.5
Provision for credit leses 30 41 2 (26.8) N/M
Noninterest expense 246 252 213 (2.4) 15.5
Income (loss) before income tax@<) 178 184 185 3.3) (3.8)
Allocated income taxeand TE adjustments 42 51 51 (17.6) (17.6)
Net income (loss) 136 133 134 2.3 15
Less: Net income (loss) attributable to noncontrolling interests ) 0 6] N/M N/M
Net income (loss) attributable Key $ 138 $ 133 % 134 3.8 % 3.0 %

Average balances

Loans and leases $ 26,425 $ 25298 $ 23,215 45 % 13.8 %
Loans held for sale 918 1,234 481 (25.6) 90.9
Total assets 32,163 31,228 28,268 3.0 13.8
Deposits 18,809 19,708 17,599 (4.6) 6.9
Assets under management at period end [§] <} $ 34 N/M N/M

TE = Taxable Equivalent, N/M = Not Meaningful

Additional Key Corporate Bank Data

dollars in millions Change 3Q15 vs.
3Q15 2Q15 3Q14 2Q15 3Q14
Noninterest income
Trust and investment services income $ 3B % 35 3 26 d 34.6 %
Investment banking and debt placement fees 108 139 86 (22.3) % 25.6
Operating lease income and other leasing gains 16 18 14 (11.1) 14.3
Corporate services income 46 33 30 394 53.3
Service charges on deposit accounts 11 11 11 o] 6]
Cards and payments income 4 4 3 o] 33.3
Payments and services income 61 48 44 271 38.6
Mortgage servicing fees 11 9 9 22.2 22.2
Other noninterest income 3 1 6 200.0 (50.0)
Total noninterest income $ 234  $ 250 % 185 (6.4) % 26.5 %

N/M = Not Meaningful
Key Corporate Bank Summary of Operations

1 Investment banking and debt placement fees up 25.6% from the prior year
1 Revenue up 13.5% from the prior year
1 Average loan ankbase balances up 13.8% from the prior year

Key Corporate Bank recorded net income attributable to Key of $138 million for the third quarter of
2015, an increase of $4 million, or 3%, from the same period one year ago.

Taxableequivalent net interest inme increased by $5 million, or 2.3%, compared to the third quarter
of 2014. Average earning assets increased $3 billion, or 12.2%, from theggeguarter, primarily driven by
growth in commercial, financial and agricultural loans. Average depositdesiancreased $1.2 billion, or 6.9%,
from the yearago quarter, driven by commercial mortgage servicing deposits and other commercial client
inflows.
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Noninterest income was up $49 million, or 26.5% from the prior year. Investment banking and debt
placement fees increased $22 million, or 25.6%, driven by strength in syndications, debt underwriting, and
financial advisory fees. Corporate services income increased $16 million, or 53.3%, due to higher derivatives
income and loan commitment fees. Trust avestment services income increased $9 million, or 34.6%
primarily due to the September 2014 acquisition of Pacific Crest Securities.

The provision for credit losses increased $28 million from the same period one year ago, primarily
due to the Bhancements to the approach utilized to determine the allowance for loan and lease losses
discussed above, as well as a 13.8% increase in average loan balances.

Noninterest expense increased by $33 million, or 15.5%, from the third quarter of 201hcrehise
was driven primarily by higher personnel expense, from increased perforbassbcompensation related to a
strong capital markets business performance, along with a full quarter impact of the September 2014 acquisition
of Pacific Crest Securitie

Other Segments

Ot her Segments consist of Corporate Treasury, K
portfolios. Other Segments generated net income attributable to Key of $26 million for the third quarter of 2015,
essentially unchanged compared to net incoimewtable to Key of $27 million for the same period last year.

*kkkk

KeyCorp was organized more than 160 years ago and is headquartered in Cleveland, Ohio. One of the
nati on 6 s -dasedfipanaal serbicesnckmpanies, Key had assets of appteki$95.4 billion at
September 30, 2015.

Key provides deposit, lending, cash management and investment services to individuals and small and mid
sized businesses in 12 states under the name KeyBank National Association. Key also provides a broad
range of sophisticated corporate and investment banking products, such as merger and acquisition advice,
public and private debt and equity, syndications and derivatives to middle market companies in selected
industries throughout the United States under tbgBanc Capital Markets trade name. For more

information, visithttps://www.key.com/ KeyBank is Member FDIC.
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CONTACTS:

ANALYSTS MEDIA

Vernon L. Patterson Jack Sparks

216.689.0520 720.904.4554
Vernon_Patterson@KeyBank.com Jack_Sparks@KeyBank.com

Twitter: @keybank_news

Melanie S. Misconish
216.689.4545
Melanie_S_Misconish@KeyBank.com

INVESTOR KEY MEDI A
RELATIONS: www.key.com/ir NEWSROOM: www.key.com/newsroom

This earnings release contains forwdobking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. These statements do not relate strictly to histormairent facts.
Forwardl ooki ng statements usually can be identiflied b
Aipl an, 06 Aexpect, 0 Aassume, 0 Aanticipate, 06 Aintend,
similar meaning. Forwardooking ¢atements provide our current expectations or forecasts of future events,
circumstances, results, or aspirations. Forwdooking statements, by their nature, are subject to
assumptions, risks and uncertainties, many of which are outside of our contralctQal results may differ
materially from those set forth in our forwaldoking statements. There is no assurance that any list of fisks

and uncertainties or risk factors is complete. F a
those @éscribed intheforwardl o o ki ng st at ements c¢an -Kfethdyeanended|i n Ke:
December 31, 2014, as well as in KeyCorpbs subsequ
Securities and Exchange eCammnmii $ aibore Oihh&KeySECawe basnd
on the SEC6s website (www.sec.gov). These factors

real estate market fundamentals, adverse changes in credit quality trends, declining asset priersah
of the U.S. economic recovery due to financial, political, or other shocks, and the extensive and incrgasing
regulation of the U.S. financial services industry. Any forawlacking statements made by us or on our
behalf speak only as of the détvey are made and we do not undertake any obligation to update any
forward-looking statement to reflect the impact of subsequent events or circumstances.

Notes to Editors:

A live I nternet broadcast of KeyCorpbs conference
earnings trends and to answer analystsd questions
https://www.key.com/iat 9:00 a.m. ETon Thursday, October 15, 2015. An audio replay of the call will be
available through October 22, 2015.

Foruptod at e company information, media contacts, and
visit our Media Newsroom dittps://wwwkeycom/newsroom

k*kkkk
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Financial Highlights
(dollars in millions, except per share amounts)

Three months ended

9-30-15 6-30-15 9-30-14
Summary of operations
Net interest income (TE) $ 598 $ 591 $ 581
Noninterest income 470 488 417
Total revenue (TE) 1,068 1,079 998
Provision for creditosses 45 41 19
Noninterest expense 724 711 706
Income (loss) from continuing operations attributable to Key 222 235 203
Income (loss) from discontinued operations, net of tdkes 3) 3 a7
Net income (loss) attributable to Key 219 238 186
Income (loss) from continuing operations attributable to Key common shareholders $ 216 $ 230 $ 197
Income(loss) from discontinued operations, net of tdkes ?3) 3 17)
Net income (loss) attributable to Key common shareholders 213 233 180
Per common share
Income(loss) from continuing operations attributable to Key common shareholders $ .26 $ .27 $ .23
Income (loss) from discontinued operations, net of tékes <] <] (.02)
Net income (loss) attributable to Key commsirareholders” .26 .28 .21
Income (loss) from continuing operations attributable to Key common sharehdldessuming dilution .26 .27 .23
Income (loss) from discontinuexperations, net of taxés assuming dilutior® o] o] (.02)
Net income (loss) attributable to Key common shareholileassuming dilution® .25 .27 .21
Cash dividends paid .075 .075 .065
Book value at period end 12.47 12.21 11.74
Tangible book value at period end 11.17 10.92 10.47
Market price at period end 13.01 15.02 13.33
Performance ratios
From continuing operations:
Return on average total assets .95 % 1.03 % 92 %
Return on average common equity 8.30 8.96 7.68
Return on average tangible common eqfity 9.27 10.01 8.55
Net interest margin (TE) 2.87 2.88 2.96
Cash efficiency ratid? 66.9 65.1 69.7
From consolidated operations:
Return on average total assets 92 % 1.02 % B8lw
Return on average common equity 8.19 9.07 7.01
Return on average tangible common eqfity 9.14 10.14 7.81
Net interest margin (TE) 2.84 2.85 2.94
Loan to deposit” 89.3 87.3 87.4
Capital ratios at period end
Key s h areguitotd adsets s 6 11.22 % 11.19% 11.68 %
Key common sharehol dersd equity to assets 10.91 10.89 11.36
Tangible common equity to tangible asséts 9.90 9.86 10.26
Common Equity Tie. ©© 10.51 10.71 N/A
Tier 1 common equity” N/A N/A 11.26
Tier 1 riskbased capitaf® 10.90 11.11 12.01
Total riskbased capitaf® 12.51 12.66 14.10
Leverage®® 10.67 10.74 11.15
Asset qualityd from continuing operations
Net loan chargeffs $ 41 $ 36 $ 31
Net loan chargeffs to average loans 27 % .25 % 22 %
Allowance for loan and lease losses $ 790 $ 796 $ 804
Allowance for credit losses 844 841 839
Allowance for loan and lease losses to pegad loans 1.31% 1.37% 1.43 %
Allowance for credit losses to periahd loans 1.40 1.44 1.49
Allowance for loan and lease losses to nonperforming loans 197.5 190.0 200.5
Allowance for credit losses to nonperforming loans 211.0 200.7 209.2
Nonperforming loans at period effti $ 400 $ 419 $ 401
Nonperforming assets at period end 417 440 418
Nonperforming loans to perieend portfolio loans .67 % T2 % 1%
Nonperforming assets to peri@md portfolio loans plus OREO and other nonperforming assets .69 .75 .74
Trust and brokerage assets
Assets under management $ 35158 $ 38,399 $ 39,283
Nonmanaged and brokerage assets 46,796 48,789 48,273
Other data
Average fulltime equivalent employees 13,555 13,455 13,905
Branches 972 989 997

Taxableequivalent adjustment $ 7 $ 7 $ 6
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Financial Highlights (continued)
(dollars in millions, except per share amounts)

Nine months ended

9-30-15 9-30-14
Summary of operations
Net interest income (TE) $ 1,766 $ 1,729
Noninterest income 1,395 1,307
Total revenue (TE) 3,161 3,036
Provision for credit losses 121 35
Noninterest expense 2,104 2,057
Income (loss) from continuing operations attributable to Key 685 688
Income(loss) from discontinued operations, net of taes 5 (41)
Net income (loss) attributable to Key 690 647
Income (loss) from continuing operations attributable to Key common shareholders $ 668 $ 671
Income (loss) from discontinued operations, net of tdXes 5 (41)
Net income (loss) attributable to Key common shareholders 673 630
Per common share
Income (loss) frontontinuing operations attributable to Key common shareholders $ .79 $ 77
Income (loss) from discontinued operations, net of tdXes .01 (.05)
Net income (loss) attributable to Key common shareholffers .80 72
Income (loss) from continuing operations attributable to Key common sharehdldessuming dilution .78 .76
Income (loss) from discontinued operations, net of téxesssuming dilutiorf® .01 (.05)
Net income (loss) attributable to Key common shareholleessuming dilution® 79 71
Cash dividends paid .215 .185
Performance ratios
From continuing operations:
Return on average total assets 1.00 % 1.06 %
Return on average common equity 8.67 8.84
Return on average tangible common equfty 9.69 9.83
Net interest margin (TE) 2.88 2.98
Cash efficiency ratid” 65.7 66.7
From consolidated operations:
Return on average total assets .99 % .95 %
Return on average common equity 8.74 8.30
Return on average tangible common equfty 9.76 9.23
Net interest margin (TE) 2.85 2.94
Asset qualityd from continuing operations
Net loan chargeffs $ 105 $ 81
Net loan chargeffs to average total loans 24 % .20 %
Other data
Average fulltime equivalent employees 13,525 13,942
Taxableequivalent adjustment $ 20 $ 18
@ In April 2009, management decided to wind down the operations of Austin Capital Management, Ltd., a subsidiary thatispen@tiaging hedge fund investments for institutional

customers. In September 2009, management decidext¢mtinue the education lending business conducted through Key Education Resources, the education payment and financing
unit of KeyBank National Association. In February 2013, Key decided to sell its investment subsidiary, Victory Capitindanag its brokerdealer affiliate, Victory Capital
Advisors, to a private equity fund. As a result of these decisions, Key has accounted for these businesses as diseatiimsed o

(b) Earnings per share may not foot due to rounding.
(c) The followingtable nt i t | ed AGAYPP Reoc oNwocni | i ati onso

(compliance date of January 1, 2015, un(dperri orhet oReJgaun uaaroyr yl ,C a2p0i 1t5a)l,

presents

the

computations

of qeitgi Aifrndonci
Reunl de sfi)c afisThi eerf fli ccioe

performance measures to the corresponding3®AP measures, which provides a basis for peeokriod comparisons. For further information on the Regulatory Capitad, Rekethe

fAiCapitalo section of this release.

(d) Represents perieehd consolidated total loans and loans held for sale (excluding education loans in the securitization trusts for pési@dpteiober 30, 2014) divided by perédi

consolidated totaleposits (excluding deposits in foreign office).
(e) 9-30-15 ratio is estimated.

(U] Loan balances exclude $12 million, $12 million, and $14 million of purchased credit impaired I8ampeshber 30, 2015, June 30, 2015, and September 30, 2014, respectively.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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GAAP to Non-GAAP Reconciliations
(dollars in millions)
The table below presents certainf®A AP f i nanci al measures related tmommamge duiet yv,oimmo@o mmain tFq wi thiy eTiu

common eqgprbyjeidpreet revenue, o and ficash efficiency ratio.o

The tangible common equity ratio and the return on tangible common equity ratio have been a focus for some investarge arahbadieves these ratios may assist investors in
analyzing Keyods capital position without r egar dbantkiogreghlatorsédvd assessesl bankfandibank heldingi bl e as s «
company capital adequacy basedboth the amount and the composition of capital, the calculation of which is prescribed in federal banking reguf@tiiser 2013, the

federal banking regulators published the final Basel lll capital framework for U.S. banking organizatibrBg¢hg u | at ory Capi t al Rul eso) . The Regl
higherandbettey ual i ty capital and introduces a nQ@AAP fmangal nieasure. Mee amandatos complidhoerdarecfar Keffapa i t'y Ti er
fistandarachke@dbamplpirmg organization began on January 1, 20 b3anuargl BOl5etietFedéral t r ansi ti or
Reserve focused its assessment of capital adequacy on a component of Heaisedstapital knowas Tier 1 common equity, also a FIBAAP financial measure.

Common Equity Tier 1 is not formally defined by GAAP and is considered to be@AcAP f i nanci al measure. Since analysts and ba
adequacy usingtangibe c ommon equity and Common Equity Tier 1, manage macybntiesebkamehases Thet i s uSE
table also reconciles the GAAP performance measures to the correspond@@Al®measures.

The tabé also shows the computation for-prevision net revenue, which is not formally defined by GAAP. Management believes that eliminating the effects ofitrefprovis
loan and lease losses makes it easier to analyze the results by presenting theme @omparable basis.

The cash efficiency ratio is a ratio of two RGMAP performance measures. As such, there is no directly comparable GAAP performance ni¢escash efficiency ratio
performance measur e r e mo v e samdrtization fromphe cafculatioh. MEnagedent believes this Gitio provides greaterednsistency and comparability
bet ween Keyo6s results and those of its peer ban lpe®amningsfodasts and peentamhklanalysist hi s rati o i s |

Non-GAAP financial measures have inherent limitations, are not required to be uniformly applied, and are not audited. hiitieongiStAAP financial measures are frequently
used by investors to evaluate a company, theg lmaitations as analytical tools, and should not be considered in isolation, or as a substitute for analyses abyestittd ander
GAAP.

Three months ended

9-30-15 6-30-15 9-30-14
Tangible common equity to tangible assets at period end
Keysharehol dersdo equity (GAAP) $ 10,705 $ 10,590 $ 10,486
Less: Intangible asset§ 1,084 1,085 1,105
Preferred Stock, Series ® 281 281 282
Tangible common equity (neBAAP) $ 9,340 $ 9,224 $ 9,099
Total assets (GAAP) $ 95,422 $ 94,606 $ 89,784
Less: Intangible asset§’ 1,084 1,085 1,105
Tangible assets (neBAAP) $ 94,338 $ 93,521 $ 88,679
Tangible common equity to tangible assets ratio {BéAP) 9.90 % 9.86 % 10.26 %
Common Equity Tier 1 at period end
Key sharehol dersdé equity (GAAP) $ 10,705 $ 10,590 6]
Less: Preferred Stock, Series ® 281 281 [s]
Common Equity Tier 1 capital before adjustments and deductions 10,424 10,309 o]
Less: Goodwill, net of deferred taxes 1,037 1,034 [s]
Intangible assets, net of deferred taxes 30 33 [s]
Deferred tax assets 1 1 6]
Netunrealized gains (losses) on availafilesale securities, net of deferred taxes 55 d [s)
Accumulated gains (losses) on cash flow hedges, net of deferred taxes 20 (20) o]
Amounts in accumulated otheomprehensive income (loss) attributed to
pension and postretirement benefit costs, net of deferred taxes (386) (361) d
Total Common Equity Tier 1 capit&? $ 9,667 $ 9,622 d
Net riskweighted assets (regulator{) $ 91,998 $ 89,851 [s)
Common Equity Tier 1 ratinonGAAP) © 10.51 % 10.71 % )
Tier 1 common equity at period end
Key sharehol dersodé equity (GAAP) 6] [§] $ 10,486
Qualifying capital securities 5] d 340
Less: Goodwill 5] 0 1,051
Accumulated other comprehensive income (Id¥s) 5] 0 (366)
Other asset§? ) 3 110
Total Tier 1 capital (regulatory) o] [§] 10,031
Less: Qualifying capital securities 5] d 340
Preferred Stock, Series ® 3 <} 282
Total Tier 1 common equity (neBAAP) d d 9,409
Net riskweighted assets (regulatory) 5] d 83,547
Tier 1 common equity ratio (NneBAAP) o] [§] 11.26 %
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GAAP to Non-GAAP Reconciliations (continued)
(dollars in millions)

Three months ended

9-30-15 6-30-15 9-30-14
Pre-provision net revenue
Net interest income (GAAP) $ 591 $ 584 575
Plus: Taxableequivalent adjustment 7 7 6
Noninterest income (GAAP) 470 488 417
Less: Noninterest expense (GAAP) 724 711 706
Preprovision net revenue from continuing operations (G%AP) $ 344 $ 368 292
Average tangible common equity
Average Key shareholdersdé equity (GAAP) $ 10,614 $ 10,590 10,473
Less: Intangible assets (averade) 1,083 1,086 1,037
Preferred Stock, Series A (average) 290 290 291
Average tangible common equity (RGAAP) $ 9,241 $ 9,214 9,145
Return on average tangible common equity from continuing operations
Net income (loss) from continuing operations attributable to ¢Gegmon shareholders (GAAI$ 216 $ 230 197
Average tangible common equity (RGAAP) 9,241 9,214 9,145
Return on average tangible common equity from continuing operationsA8iP) 9.27 % 10.01 % 8.55 %
Return on average tangible common equity consolidated
Net income (loss) attributable to Key common shareholders (GAAP) $ 213 $ 233 180
Averagetangible common equity (neBAAP) 9,241 9,214 9,145
Return on average tangible common equity consolidated @fohP) 9.14 % 10.14 % 7.81 %
Cash efficiency ratio
Noninterest expense (GAAP) $ 724 $ 711 706
Less: Intangible asset amortization (GAAP) 9 9 10
Adjusted noninterest expense (RGAAP) $ 715 702 696
Net interest income (GAAP) $ 591 $ 584 575
Plus: Taxableequivalent adjustment 7 7 6
Noninterest income (GAAP) 470 488 417
Total taxableequivalent revenue (neBAAP) $ 1,068 $ 1,079 998
Cash efficiency ratio (ne@AAP) 66.9 % 65.1 % 69.7 %

Three months

ended
9-30-15
Common Equity Tier 1 under the Regul atory
Common Equity Tier 1 under current RCR $ 9,667
Adjustments from current RCR to the fully phasedRCR:
Deferred tax assets and otheangibleasset&? (45)
Common Equity Tier 1 anticipated under the fully phaiseBCR®™ $ 9,622
Net riskweighted assets under current RCR $ 91,998
Adjustments from current RCR to the fully phasedRCR:
Mortgage servicing asséts 479
All other asset® (10)
Total riskweighted assets anticipated under the fully phas&CR™ $ 92,467

Common Equity Tier 1 ratio under the fully phasedRCR™ 10.41 %
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GAAP to Non-GAAP Reconciliations (continued)

(dollars in millions)

Pre-provision net revenue
Net interest income (GAAP)
Plus: Taxableequivalent adjustment
Noninterest incoméGAAP)
Less: Noninterest expense (GAAP)
Preprovision net revenue from continuing operations (G%AP)

Average tangible common equity
Average Key shareholdersd equity (GAAP)
Less: Intangible assets (averad®)
Preferred Stock, Series A (average)
Average tangible common equity (rR&AAP)

Return on average tangible common equity from continuing operations
Net income (loss) from continuing operations attributable to Key common shareholders (GAAP
Average tangible common equity (R@&AAP)

Return on average tangible common equity from continuing operations3A8iP)

Return on average tangible common equity consolidated
Net income (loss) attributable to Key common shareholders (GAAP)
Average tangible common equity (RG&AAP)

Return on average tangible common equity consolidated G#ohP)

Cash efficiency ratio
Noninterest expense (GAAP)
Less: Intangible asset amortization (GAAP)
Adjusted noninterest expense (RGAAP)

Net interest income (GAAP)

Plus: Taxableequivalent adjustment
Noninterest income (GAAP)
Total taxableequivalent revenue (NneBAAP)

Cash efficiency ratio (NneGAAP)

(@)  For the three months ended September 30, 2015, June 30, 2015, and September 30, 2014, intangible assets excludgs$5aitiiviipand $72 million, respectively, of periedd

purchased credit card receivables.
(b)  Net of capital surplus.
()  9-30-15amount is estimated.

(d) Includes net unrealized gains or losses on securities available for sale (except for net unrealized losses on matketthlateEs)) net gains or losses on cash flow hedges, and amounts

Nine months ended

9-30-15 9-30-14
$ 1,746 $ 1,711
20 18
1,395 1,307
2,104 2,057
$ 1,057 $ 979
$ 10,591 $ 10,435
1,086 1,020
290 291
$ 9,215 $ 9,124
$ 668 $ 671
9,215 9,124
9.69 % 9.83 %
$ 673 $ 630
9,215 9,124
9.76 % 9.23 %
$ 2,104 $ 2,057
27 29
$ 2,077 $ 2,028
$ 1,746 $ 1,711
20 18
1,395 1,307
$ 3,161 $ 3,036
65.7 % 66.8 %

resulting from the application of themicable accounting guidance for defined benefit and other postretirement plans.

(e)  Other assets deducted from Tier 1 capital and netvesthted assets consist of disallowed intangible assets (excluding goodwill) and deductible portions of noefjnéycial

investments. There were no disallowed deferred tax assets at September 30, 2014.

(U] For the three months ended September 30, 2015, June 30, 2015, and September 30, 2014, average intangible assetslkxc)®E8$6Bion, and $76 million, Epectively, of

average purchased credit card receivables.

(@) Includes the deferred tax asset subject to future taxable income for realization, primarily tax credit carryforwards; iatanglble assets (other than goodwill and mortgage servicing

assets) subject to the transition provisions of the final rule.

(h)  The anticipated amount of regulatory capital andwiski ght ed assets is based upon the f eder aihondanuel i, 28039),Keyesnci es 6

subpct to the Regulatory Capital Rul es under the
(@) Item is included in the 10%/15% exceptions bucket calculation and-iseigkted at 250%.

(0] Under the fully implemented rule, certain deferred tax assets and intangiblsaigigetsto the transition provision are no longer required to beveigited because they are deducted

directly from capital.

(k) For the nine months ended September 30, 2015, and September 30, 2014, average intangible assets exclude $58 millitioraeg&&tively, of average purchased credit card

receivables.
GAAP = U.S. generally accepted accounting principles

fistandardi zed

approach. o

Reg
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Consolidated Balance Sheets
(dollars in millions)
9-30-15 6-30-15 9-30-14
Assets
Loans $ 60,085 $ 58,264 $ 56,155
Loans held for sale 916 835 784
Securities available for sale 14,376 14,244 12,245
Held-to-maturity securities 4,936 5,022 4,997
Trading account assets 811 674 965
Shortterm investments 1,964 3,222 2,342
Other investments 691 703 822
Total earning assets 83,779 82,964 78,310
Allowance for loan and lease losses (790) (796) (804)
Cashand due from banks 470 693 651
Premises and equipment 771 788 832
Operating lease assets 315 296 304
Goodwill 1,060 1,057 1,051
Other intangible assets 74 83 126
Corporateowned life insurance 3,516 3,502 3,456
Derivative assets 793 536 413
Accrued income and other assets 3,348 3,314 3,024
Discontinuedassets 2,086 2,169 2,421
Total assets $ 95,422 $ 94,606 $ 89,784
Liabilities
Deposits in domestic offices:
NOW and money market deposit accounts $ 37,301 $ 36,024 $ 33,941
Savings deposits 2,338 2,370 2,390
Certificates of deposit ($100,000 or more) 2,001 2,032 2,533
Other time deposits 3,020 3,105 3,338
Total interestbearing deposits 44,660 43,531 42,202
Noninterestearing deposits 25,985 26,640 25,697
Deposits in foreign officé interestbearing 428 498 557
Total deposits 71,073 70,669 68,456
Federal funds purchased and securities
sold under repurchase agreements 407 444 657
Bank notes and other shderm borrowings 677 528 996
Derivative liabilities 676 560 384
Accrued expense and other liabilities 1,562 1,537 1,613
Long-term debt 10,310 10,267 7,172
Discontinued liabilities 3 o) 3
Total liabilities 84,705 84,005 79,281
Equity
Preferred stock, Series A 290 290 291
Common shares 1,017 1,017 1,017
Capital surplus 3,914 3,898 3,984
Retained earnings 8,764 8,614 8,082
Treasury stock, at cost (3,008) (2,884) (2,563)
Accumulated other comprehensive income (loss) (272) (345) (325)
Key shareholdersdé equity 10,705 10,590 10,486
Noncontrolling interests 12 11 17
Total equity 10,717 10,601 10,503
Total liabilities and equity $ 95,422 $ 94,606 $ 89,784
Common shares outstanding (000) 835,285 843,608 868,477
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Consolidated Statements of Income
(dollars in millions, except per share amounts)

Three months ended

Nine months ended

9-30-15 6-30-15 9-30-14 9-30-15 9-30-14
Interest income
Loans $ 542  $ 532 531 $ 1,597 $ 1,576
Loans held for sale 10 12 4 29 13
Securities available for sale 75 72 67 217 210
Held-to-maturity securities 24 24 25 72 70
Trading account assets 5 5 6 15 19
Shortterm investments 1 2 2 5 4
Other investments 4 5 4 14 16
Total interest income 661 652 639 1,949 1,908
Interest expense
Deposits 27 26 28 79 91
Federal funds purchased and securities sold under repurchase agreements l¢] [¢] 1 l¢) 2
Bank notes and other shaerm borrowings 2 2 2 6 6
Long-term debt 41 40 33 118 98
Total interest expense 70 68 64 203 197
Net interest income 591 584 575 1,746 1,711
Provision for credit losses 45 41 19 121 35
Net interest incomaefter provision for credit losses 546 543 556 1,625 1,676
Noninterest income
Trust and investment services income 108 111 99 328 291
Investment banking and debt placement fees 109 141 88 318 271
Service charges on deposit accounts 68 63 68 192 197
Operating lease income and other leasing gains 15 24 17 58 81
Corporate services income 57 43 42 143 125
Cards and payments income 47 47 42 136 123
Corporateowned life insurance income 30 30 26 91 80
Consumer mortgage income 3 4 3 10 7
Mortgage servicing fees 11 9 9 33 35
Net gains (losses) from principal investing 11 11 9 51 60
Other income® 11 5 14 35 37
Total noninterest income 470 488 417 1,395 1,307
Noninterest expense
Personnel 426 408 405 1,223 1,182
Net occupancy 60 66 66 191 198
Computer processing 41 42 39 121 118
Business services and professional fees 40 42 36 115 118
Equipment 22 22 25 66 73
Operating lease expense 11 12 11 34 31
Marketing 17 15 15 40 33
FDIC assessment 8 8 9 24 21
Intangible asset amortization 9 9 10 27 29
OREO expense, net 2 1 1 5 3
Other expense 88 86 89 258 251
Total noninterest expense 724 711 706 2,104 2,057
Income (loss) from continuing operations before income tes 292 320 267 916 926
Income taxes 72 84 64 230 232
Income (loss) fromcontinuing operations 220 236 203 686 694
Income (loss) from discontinued operationst of taxes (3) 3 (17) 5 (41)
Net income (loss) 217 239 186 691 653
Less: Neincome (loss) attributable to noncontrolling interests (2) 1 3 1 6
Net income (loss) attributable toKey 219 % 238 186 $ 690 $ 647
Income (loss) from continuingperations attributable to Key common shareholders $ 216 $ 230 197 $ 668 $ 671
Net income (loss) attributable to Key common shareholders 213 233 180 673 630
Per common share
Income (loss) from continuing operations attributable to Key common shareholders $ 26 $ .27 .23 $ .79 $ 77
Income (loss) from discontinued operations, net of taxes [¢] [¢] (.02) .01 (.05)
Net income (loss) attributable to Key common shareholtfers .26 .28 .21 .80 72
Per common sha@ assuming dilution
Income (loss) from continuing operations attributable to Key common shareholders $ 26 $ .27 .23 $ .78 $ .76
Income (loss) from discontinued operations, net of taxes [¢] 3 (.02) .01 (.05)
Net income (loss) attributable to Key common shareholtfers .25 .27 .21 .79 71
Cash dividends declared per common share $ 075 % .075 .065 $ .215 $ .185
Weightedaverage common shares outstanding (000) 831,430 839,454 867,350 839,758 875,728
Effect of common share options and other stock awards 7,450 6,858 6,772 7,613 6,723
Weightedaverage common shares gratential common shares outstanding (060) 838,880 846,312 874,122 847,371 882,451

(a) For each of the three months ended September 30, 2015, June 30, 2015, and September 30, 2014, net securities gaaled|tesset)an $1 million. For the three
months ended September 30, 2015, June 30, 2015eptdmber 30, 2014, Key did not have any impairment losses related to securities.

(b) Earnings per share may not foot due to rounding.

(c) Assumes conversion of common share options and other stock awards and/or convertible preferred stock, as applicable.
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Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Operations
(dollars in millions)
Third Quarter 2015 Second Quarter 2015 Third Quarter 2014
Average Average Average
Balance Interest _ ® _Yield/Rate_ Balance Interest _ ® _Yield/Rate_ Balance Interest _ ® _Yield/Rate_
Assets
Loans:“”‘ ©
Commercial, financial and agricultufﬁl $ 30,374 $ 244 3.19 % $ 29,017 $ 233 323% $ 26,456 218 3.28 %
Real estat® commercial mortgage 7,988 73 3.65 7,981 74 3.70 8,142 78 3.79
Real estat® construction 1,164 11 3.78 1,199 11 3.60 1,030 10 3.78
Commercial lease financing 3,946 35 3.57 3,981 36 3.58 4,145 38 3.66
Total commercial loans 43,472 363 3.32 42,178 354 3.36 39,773 344 3.44
Real estat® residential mortgage 2,258 24 4.19 2,237 23 4.22 2,204 24 4.35
Home equity:
Key Community Bank 10,281 101 3.88 10,266 99 3.89 10,368 102 3.91
Other 229 4 7.87 244 5 7.86 290 6 7.80
Total home equity loans 10,510 105 3.96 10,510 104 3.98 10,658 108 4.01
Consumer othed Key Community Bank 1,597 26 6.51 1,571 26 6.52 1,534 26 6.87
Credit cards 759 21 10.74 737 19 10.57 716 20 11.12
Consumer other:
Marine 645 10 6.38 702 11 6.30 856 13 6.23
Other 40 1 8.00 43 1 7.77 55 2 7.63
Total consumer other 685 11 6.47 745 12 6.38 911 15 6.32
Total consumer loans 15,809 187 4.69 15,800 184 4.69 16,023 193 4.78
Total loans 59,281 550 3.69 57,978 538 3.72 55,796 537 3.82
Loans held for sale 939 10 3.96 1,263 12 3.91 502 4 3.87
Securities available for sdfe® 14,247 74 2.11 13,360 73 217 11,939 67 2.25
Held-to-maturity securitie§’ 4,923 24 1.95 4,965 24 1.91 5,108 25 1.90
Trading account assets 699 5 2.50 805 5 2.55 893 6 2.68
Shortterm investments 2,257 1 .26 3,228 2 .26 3,048 2 .19
Other investment8 696 4 2.52 713 5 248 847 4 2.12
Total earning assets 83,042 668 3.21 82,312 659 3.21 78,133 645 3.30
Allowance for loan and lease losses (790) (793) (809)
Accrued income and other assets 10,399 10,140 9,799
Discontinued assets 2,118 2,194 4,138
Total assets $ 94,769 $ 93,853 $ 91,261
Liabilities
NOW and money market deposit accounts $ 36,289 15 .16 $ 36,122 14 .16 $ 33,969 12 14
Savings deposits 2,371 <] .02 2,393 <] .02 2,428 1 .02
Certificates of deposit ($100,000 or mdPe) 1,985 6 1.27 2,010 6 1.25 2,629 8 1.23
Other time deposits 3,064 6 .70 3,136 5 .70 3,413 7 .83
Deposits in foreign office 492 <] .23 583 1 .23 595 3 .23
Total interestbearing deposits 44,201 27 24 44,244 26 24 43,034 28 .26
Federal funds purchased and securities
sold under repurchase agreements 859 <] .08 557 <] .02 1,176 1 .19
Bank notes and other shaerm borrowings 567 2 151 657 2 1.39 484 2 1.79
Long-term debt © 7,895 41 2.19 6,968 40 2.30 4,868 33 2.88
Total interestearing liabilities 53,522 70 .53 52,426 68 52 49,562 64 .52
Noninteresthearing deposits 26,268 26,594 25,302
Accrued expense and other liabilities 2,236 2,039 1,768
Discontinued liabilitie&” 2,118 2,194 4,138
Total liabilities 84,144 83,253 80,770
Equity
Key shareholdersd equity 10,614 10,590
Noncontrolling interests 10
Total equity 10,600
Total liabilities and equity $
Interest rate spread (TE) 2.68 % 2.69 % 2.78 %
Net interest income (TE) and net interest margin (TE) 598 _ 287T% 591 288 % 581 296 %
TE adjustment’ 7 7
Net interest income, GAAP basis $ 591 $ 584

(@) Results are from continuing operations. Interest excludes the interest associated with the liabilities referredlemind@yblated using a matched funds transfer pricing methodology.

(b) Interest income on taexempt securities and loans has been adjusted to a tegablalent basis using the statutory federal income tax rate of 35%.

(c)  For purposes of these computations, nonaccrual loans are included in average loan balances.

(d) Commercial, financial and agricultural average balances include $88 million, $88 million, and $92 million of assets frerciaiorredit cards for the three months ended September 30,

2015, June 30, 2015, and September 30, 2014, respectively.

(e) Yieldis alculated on the basis of amortized cost.

(U] Rate calculation excludes basis adjustments related to fair value hedges.

(99 Aportionoflongt er m debt and
operations.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Openagi
(dollars in millions)

Assets

Loans:®-©

Commercial, financial and agricultur&l
Real estaté commercial mortgage
Real estaté construction
Commercial lease financing
Total commercial loans
Real estaté residential mortgage
Home equity:
Key Community Bank
Other
Total home equity loans
Consumer othed Key Community Bank
Credit cards
Consumer other:
Marine
Other
Total consumer other
Total consumer loans
Total loans
Loans held for sale
Securities available for sdf ©
Held-to-maturity securitie€)
Trading account assets
Shortterm investments
Other investment
Total earning assets
Allowance for loan and lease losses
Accrued income and other assets
Discontinued assets
Total assets

Liabilities

NOW and money market deposit accounts
Savings deposits
Certificates of deposit ($100,000 or mdfe)
Other time deposits
Deposits in foreign office

Total interestbearing deposits

Federal funds purchased and securities
sold under repurchase agreements
Bank notes and other shaerm borrowings

Long-term debt” @

Total interestbearing liabilities
Noninterestbearing deposits
Accrued expense and other liabilities
Discontinued liabilitie$)

Total liabilities

Equity

Key shareholdersdé equity
Noncontrolling interests
Total equity

Total liabilities and equity

Interest rate spread (TE)

Net interest income (TE) and net interest margin (TE)

TE

(CY
(b)
©

adjustmen?
Net interest income, GAAP basis

Nine months ended September 30, 2015

Nine months ended September 30, 2014

Average Average
Balance Interest Yield/Rate @ Balance Interest @ _Yield/ Rate  ©
$ 29,244 700 3.20 % $ 26,100 643 329 %
8,021 220 3.67 7,944 226 3.81
1,168 33 3.76 1,056 33 4.13
3,998 107 3.57 4,280 118 3.67
42,431 1,060 3.34 39,380 1,020 3.46
2,241 71 4.22 2,193 72 4.40
10,287 299 3.89 10,332 302 3.92
244 14 7.85 307 18 7.79
10,531 313 3.98 10,639 320 4.03
1,572 7 6.56 1,484 77 6.96
743 60 10.80 706 58 10.93
701 33 6.34 926 43 6.20
44 3 7.68 60 4 7.75
745 36 6.42 986 47 6.29
15,832 557 4.71 16,008 574 4.79
58,263 1,617 3.71 55,388 1,594 3.85
1,000 29 3.77 469 13 3.79
13,569 217 2.15 12,229 210 2.29
4,945 72 1.93 4,950 70 1.87
740 15 2.62 953 19 2.66
2,627 5 .26 2,672 4 .18
717 14 2.60 890 16 2.45
81,861 1,969 3.22 77,551 1,926 3.31
(792) (825)
10,255 9,786
2,194 4,323
$ 93,518 $ 90,835
$ 35,793 42 .15 $ 34,105 35 14
2,383 4] .02 2,466 1 .03
2,004 19 1.27 2,731 28 1.38
3,138 17 71 3,558 26 .96
534 1 .23 639 1 .23
43,852 79 24 43,499 91 .28
713 l¢] .05 1,371 2 .18
577 6 1.48 538 6 1.65
7,003 118 2.32 5,169 98 2.65
52,145 203 .52 50,577 197 .52
26,377 23,760
2,200 1,724
2,194 4,323
82,916 80,384
10,591 10,435
— 1 16
10,602 10,451
$ 93,518 $ 90,835
— 270 % _ 279 %
1,766 2.88 % 1,729 2.98 %
— 20 _ 18
1,746 1,711

Results are from continuing operations. Interest excludes the interest associated with the liabilities referredlamino@yblted using a matched funds transfer pricing methodology.

Interest income on taexempt securities and loans has been adjusted to a tagablalent basis using the statutory federal income tax rate of 35%.

For purposes of these computations, nonattwans are included in average loan balances.

Commercial, financial and agricultural average balances include $88 million and $94 million of assets from commeaatisriedithe nine months ended September 30, 2015, and

September 30, 2014, respreely.

Yield is calculated on the basis of amortized cost.

Rate calculation excludes basis adjustments related to fair value hedges.

A portion of longterm debt and the related interest expense is allocated to discontinued liabilities as sargsydtofy i n g

discontinued operations.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Noninterest Expense
(dollars in millions)

Three months ended Nine months ended

9-30-15 6-30-15 9-30-14 9-30-15 9-30-14
Personel @ $ 426 $ 408 $ 405 $ 1,223 $ 1182
Net occupancy 60 66 66 191 198
Computerprocessing 41 42 39 121 118
Business services and professional fees 40 42 36 115 118
Equipment 22 22 25 66 73
Operating lease expense 11 12 11 34 31
Marketing 17 15 15 40 33
FDIC assessment 8 8 9 24 21
Intangible asset amortization 9 9 10 27 29
OREO expense, net 2 1 1 5 3
Other expense 88 86 89 258 251
Total noninterest expense $ 724 % 711 $ 706 $ 2104 $ 2,057
Average fulltime equivalent employee® 13,555 13,455 13,905 13,525 13,942

(a) Additional detail provided in table below.

(b) The number of average fitime equivalent employees has not been adjusted for discontinued operations.

Personnel Expense

(in millions)

Three months ended Nine months ended

9-30-15 6-30-15 9-30-14 9-30-15 9-30-14
Salaries $ 234 % 227 % 227 $ 681 $ 667
Technology contract labor, he 13 11 11 33 43
Incentive and stockased compensation 103 109 89 295 263
Employee benefits 75 56 71 202 187
Severance 1 5 7 12 22

Total personnel expense

426 $ 408 $ 405

$ 1223 $ 1,182
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Commercial, financial and agriculturﬁf
Commercial real estate:
Commercial mortgage
Construction
Total commercialeal estate loans
Commercial lease finanan®
Total commercial loans
Residentiab prime loans
Real estaté residential mortgage
Home equity:
Key Community Bank
Other
Total home equityoans
Total residentiab prime loans
Consumer othed Key Community Bank
Credit cards
Consumer other:
Marine
Other
Total mnsumer other
Total consumer loans
Total loang® @

Commerecial, financial and agricultural

Real estat® commercial mortgage

Commercial lease financing

Real estat® residential mortgage
Total loans held for saf@

Balanceat beginning of period
New originations
Transfers from (to) held to maturity, net
Loan sales
Loan draws (payments), net
Balance at end of peridd

Loan Composition
(dollars in millions)

Percent change 8B0-15 vs.

9-30-15 6-30-15 9-30-14 6-30-15 9-30-14
$ 31,095 $ 29,285 $ 26,683 6.2 % 16.5 %
8,180 7,874 8,276 3.9 1.2)
1,070 1,254 1,036 (14.7) 3.3
9,250 9,128 9,312 1.3 7
3,929 4,010 4,135 (2.0 (5.0)
44,274 42,423 40,130 4.4 10.3
2,267 2,252 2,213 7 2.4
10,282 10,296 10,380 (1) (.9)
222 236 283 (5.9) (21.6)
10,504 10,532 10,663 (.3) (1.5)
12,771 12,784 12,876 (1) (:8)
1,612 1,595 1,546 1.1 4.3
770 753 724 2.3 6.4
620 673 828 (7.9) (25.1)
38 36 51 5.6 (25.5)
658 709 879 (7.2) (25.1)
15,811 15,841 16,025 (.2) (1.3)
$ 60,085 $ 58,264 $ 56,155 3.1% 7.0%
Loans Held for Sale Composition
(dollars in millions)
Percent change 8B0-15 vs.
9-30-15 6-30-15 9-30-14 6-30-15 9-30-14
$ 74 $ 217 $ 30 (65.9)% 146.7 %
806 576 725 39.9 11.2
10 7 10 42.9 [§]
26 35 19 (25.7) 36.8
$ 916 $ 835 $ 784 9.7 % 16.8 %
Summary of Changes in Loans Held for Sale
(in millions)
3Q15 2Q15 1Q15 4Q14 3Q14
$ 835 $ 1,649 $ 734 $ 784 $ 435
1,673 1,650 2,130 2,465 1,593
24 6 10 2 6]
(1,616 (2,466) (1,204 (2,516) (1,243)
8 4 (21) O] €]
$ 916 $ 835 $ 1,649 $ 734 $ 784

(@  Loan balances include $88 millior8%million, and $90 million of commercial credit card balances at September 30, 2015, June 30, 2015, and September 30, 2014,

respectively.

(b)  Commercial lease financing includes receivables held as collateral for a secured borrowing of $162 millioiflj$1,%thd $367 million at September 30, 2015, June 30,
2015, and September 30, 2014, respectively. Principal reductions are based on the cash payments received from tueseatalieged r

(c) At September 30, 2015, total loans include purchased ¢6&149 million, of which $12 million were purchased credit impaired. At June 30, 2015, total loans include
purchased loans of $125 million, of which $12 million were purchased credit impaired. At September 30, 2014, totaliteapsiicbhsed loans$£43 million, of which

$14 million were purchased credit impaired.

(d)  Total loans exclude loans of $1.9 billion at September 30, 2015, $2 billion at June 30, 2015, and $2.4 billion at SepShberckted to the discontinued operations of the

education lending business.

(e)  Total loans held for sale exclude loans held for sale of $169 million at September 30, 2015, and $179 million at J6necBiedad the discontinued operations of the

education lending business.

N/M = Not Meaningful
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Exit Loan Portfolio From Continuing Operations
(in millions)
Balance Change Net Loan Balance on
Outstanding 9-30-15 vs Charge-offs Nonperforming Status
9-30-15 6-30-15 6-30-15 3Q15 © 2015 9-30-15 6-30-15
Residential propertied homebuilder $ 6 $ 6 [s] 0 ¢] $ 5 $ 8
Marine and RV floor plan 1 2 % 1) s} ¢} 5} 1
Commercial lease financirfg) 798 831 33 % 1) 3 o] [s]
Total commercial loans 805 839 (34) 1) 6] 5 9
Home equityd Other 222 236 (14) @ s 7 8
Marine 620 673 (53) 3 3 6 8
RV and other consumer 44 47 3) (1) d 1 1
Total consumer loans 886 956 (70) 1 4 14 17
Total exit loans in loan portfolio $ 1691 $ 1795 $ (104) 3 $ 4 $ 19 $ 26
Discontinued operatiorns education
lending business (not included in exit loans ab8%e) $ 1,891 $ 1,962 $ (71) $ 7 $ 2 $ 8 $ 6

(a) Includes (1) the business aviation, commercial vehicle, office products, construction, and industrial leases; (2) Geeafiiamééng portfolios; (3) European lease
financing portfolios; and (4) all remaininglaaces related to lease in, lease out; sale in, lease out; service contract leases; and qualified technological egefament lea

(b)  Excludes loans held for sale of $169 million at September 30, 2015, and $179 million at June 30, 2015.

(c) Credit amountindicate recoveries exceeded chaofis.

Asset Quality Statistics From Continuing Operations
(dollars in millions)

3Q15 2Q15 1Q15 4Q14 3Q14
Net loan chargeffs $ 41 3 36 $ 28 32 $ 31
Net loan chargeffs to average total loans 27 % .25 % .20 % 22 % .22
Allowance for loan and lease losses $ 790 $ 796 $ 794 794 $ 804
Allowance for credit loss€¥ 844 841 835 829 839
Allowance for loan and lease losses to pegod loans 1.31 % 1.37 % 1.37 % 1.38 % 1.43
Allowance for credit losses to peri@hd loans 1.40 1.44 1.44 1.44 1.49
Allowance for loan and lease losses to nonperforming loans 197.5 190.0 181.7 190.0 200.5
Allowance for credit losses to nonperforming loans 211.0 200.7 1911 198.3 209.2
Nonperforming loans at period efit $ 400 $ 419 $ 437 418 $ 401
Nonperforming assets at period end 417 440 457 436 418
Nonperforming loans to perieeind portfolio loans .67 % 72 % .75 % 73 % 71
Nonperforming assets to peri@hd portfolio loans plus
OREO and other nonperforming assets .69 .75 .79 .76 74

(a) Includes the allowance for loan and lease losses plus the liability for credit losses onteladétyunfunded commitments.

%

%

(b) Loan balances exclude $12 million, $12 million, $12 million, $13 million, and $14 million of purchased credit impaireat Beptember 30, 2015, June 30, 2015, Mar
31, 2015, December 31, 2014, and September 30, 2014, respectively.
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Summary of Loan and Lease Loss Experience From Continuing Operations
(dollars in millions)
Three months ended Nine months ended
9-30-15 6-30-15 9-30-14 9-30-15 9-30-14
Average loans outstanding $ 59,281 $ 57,978 $ 55796 $ 58,263 $ 55,388
Allowance for loan and lease lossedaginning of period $ 796 $ 794  $ 814 $ 794 $ 848
Loans charged off:
Commercial, financial and agricultural 26 21 12 59 35
Real estaté commercial mortgage o] o] 0 2 3
Real estat® construction d 3 2 1 4
Total commercial realstate loans d 6] 2 3 7
Commercial lease financing 2 1 1 5 6
Total commercial loans 28 22 15 67 48
Real estaté residential mortgage 1 1 2 4 7
Home equity:
Key Community Bank 6 8 9 21 29
Other 1 2 2 4 8
Total home equity loans 7 10 11 25 37
Consumer othed Key Community Bink 6 6 7 18 23
Credit cards 7 8 9 23 27
Consumer other:
Marine 4 5 4 14 18
Other d d 1 1 2
Total consumer other 4 5 5 15 20
Total consumer loans 25 30 34 85 114
Total loans charged off 53 52 49 152 162
Recoveries:
Commercial, financial and agricultural 2 6 6 13 27
Real estat® commercial mortgage [s) d 2 2 4
Real estat® construction d 1 1 1 16
Total commercial realstate loans d 1 3 3 20
Commercial lease financing 2 1 2 7 8
Total commercial loans 4 8 11 23 55
Real estat® residential mortgage [5) 1 o) 1 2
Home equity:
Key Community Bank 2 1 3 5 7
Other 2 1 1 4 4
Total home equity loans 4 2 4 9 11
Consumer othed Key Community Bink 1 2 1 5 4
Credit cards 1 1 6] 2 1
Consumer other:
Marine 1 2 2 6 7
Other 1 o] [s] 1 1
Total consumer other 2 2 2 7 8
Total consumer loans 8 8 7 24 26
Total recoveries 12 16 18 47 81
Net loan chargeffs (41) (36) (31) (105) (81)
Provision (credit) for loan and leakesses 36 37 21 102 37
Foreign currency translation adjustment (1) 1 d (1) d
Allowance for loan and lease losséad of period $ 790 3 796 $ 804 $ 790 3 804
Liability for credit losses otendingrelated commitments at beginning of peri $ 45 $ 41 $ 37 $ 35 $ 37
Provision (credit) for losses on lendinglated commitments 9 4 (2) 19 (2)
Liability for credit losses on lendiprelated commitments at end of perfdd ~ $ 54 $ 45 3% 35 $ 54 $ 35
Total allowance for credit losseseatd of period $ 844 3 841 $ 839 $ 844  $ 839
Net loan charg®ffs to average totdbans 27 % 25 % 22 % 24 % .20
Allowance for loan and lease losses to pegod loans 1.31 1.37 1.43 1.31 1.43
Allowance for credit losses to peri@hd loans 1.40 1.44 1.49 1.40 1.49
Allowance for loan and lease losses to nonperforming loans 197.5 190.0 200.5 197.5 200.5
Allowance for credit losses to nonperforming loans 211.0 200.7 209.2 211.0 209.2
Discontinued operations education lending business:
Loans charged off $ 9 3 6 3 10 $ 25  $ 34
Recoveries 2 4 3 10 11
Net loan chargeffs $ 7 3 2 $ 7 $ 15 $ (23)

(a) Included i mtfaeacrliiedidxpgearmrsed aomd t

%
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Summary of Nonperforming Assets and Past Due Loans From Continuing Operations
(dollars in millions)
9-30-15 6-30-15 3-31-15 12-31-14 9-30-14
Commercial, financial and agricultural $ 89 % 100 $ 98 $ 59 $ 47
Realestated commercial mortgage 23 26 30 34 41
Real estaté construction 9 12 12 13 14
Total commercial real estalans 32 38 42 a7 55
Commercial lease financing 21 18 20 18 14
Total commercial loans 142 156 160 124 116
Real estaté residential mortgage 67 67 72 79 81
Home equity:
Key Community Bank 174 176 182 185 174
Other 7 8 9 10 10
Total home equity loans 181 184 191 195 184
Consumer othed Key Community Bank 1 1 2 2 2
Credit cards 2 2 2 2 1
Consumer other:
Marine 6 8 9 15 16
Other 1 1 1 1 1
Total consumer other 7 9 10 16 17
Total consumer loans 258 263 277 294 285
Total nonperforming loarf8 400 419 437 418 401
Nonperforming loanséld for sale o] o] e} e} ¢}
OREO 17 20 20 18 16
Other nonperforming assets o] 1 3 3 1
Total nonperforming assets $ 417 $ 440 $ 457  $ 436 $ 418
Accruing loans past due 90 days or more $ 54 % 66 $ 111 $ 9% $ 71
Accruing loans past due 30 through 89 days 271 181 216 235 340
Restructured loand accruing and nonaccruiffy 287 300 268 270 264
Restructured loans includedrionperforming loan® 160 170 141 157 137
Nonperforming assets from discontinued operaténs
education lending business 8 6 8 11 9
Nonperforming loans to perieehd portfolio loans .67 % 72 % .75 % 73 % 71 %
Nonperforming assets to peri@md portfolio loans
plus OREO and other nonperforming assets .69 .75 .79 .76 .74

(@) Loan balances exclude $12 million, $12 million, $12 million, $13 milev $14 million of purchased credit impaired loans at September 30, 2015, June 30, 2015, March 31, 2015,
December 31, 2014, and September 30, 2014, respectively.

(b)  Restructured loans (i.e., troubled debt restructurings) are those for which Key, forreasbrat ed t o a borrower 6s financial difficulties, g
otherwise consider. These concessions are made to improve the collectability of the loan and generally take thediactionfdd tiee interest ratextension of the maturity date or
reduction in the principal balance.
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Summary of Changes in Nonperforming Loans From Continuing Operations
(in millions)
3Q15 2Q15 1Q15 4Q14 3Q14
Balance at beginning of period $ 419 % 437  $ 418 % 401 $ 396
Loans placed on nonaccrual status 81 92 123 103 109
Chargeoffs (53) (52) (47) (49) (49)
Loans sold ) s} o} 2) o}
Payments (16) (25) 9) a7) (13)
Transfers to OREO 4 (5) ) (6) )
Loans returned to accrual status (25) (28) (41) (12) (35)
Balance at end of periéd $ 400 $ 419 $ 437 $ 418 $ 401

(a) Loan balances exclude $12 million, $12 million, $12 million, $13 million, and $14 million of purchasedropadied loans at September 30, 2015, June 30, 2015,
March 31, 2015, December 31, 2014, and September 30, 2014, respectively.

Summary of Changes in Other Real Estate Owned, Net éfllowance, From Continuing Operations

(in millions)
3015 2Q15 1Q15 4014 3Q14
Balance at beginning of period $ 20 $ 20 $ 18 $ 16 $ 12
Properties acquired nonperforming loans 4 5 7 6 7
Valuation adjustments 2) 1) Q) 2) 1)
Properties sold (5) (4) (4) (2) (2)
Balance at end of period $ 17 $ 20 % 20 $ 18  $ 16
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Line of Business Results
(dollars in millions)

Percent change 3Q15 vs.

3015 2015 1Q15 4Q14 3014 2Q15 3014

Key Community Bank

Summary of operations
Total revenue (TE) $ 579 $ 560 $ 549 $ 558 $ 558 3.4 % 3.8 %
Provision for credit losses 18 3 30 11 21 500.0 (14.3)
Noninterest expense 448 450 441 449 441 (.4) 1.6
Net income (loss) attributable to Key 71 67 49 62 60 6.0 18.3
Average loans and leases 31,039 30,707 30,662 30,478 30,103 1.1 3.1
Average deposits 51,234 50,766 50,417 50,851 50,303 9 1.9
Net loan chargeffs 21 20 28 28 28 5.0 (25.0)
Net loan chargeffs to average total loans 27 % .26 % 37 % .36 % 37 % N/A N/A
Nonperforming assets at period end $ 307 $ 305 $ 328 $ 340 $ 338 7 9.2)
Return on average allocated equity 10.49 % 10.05 % 7.27 % 9.15 % 8.89 % N/A N/A
Average fulltime equivalent employees 7,326 7,400 7,452 7,414 7,573 (1.0) 3.3)

Key Corporate Bank

Summary of operations
Total revenue (TE) $ 454  $ 477 $ 401 $ 460 $ 400 (4.8) % 135 %
Provision for credit losses 30 41 6 7 2 (26.8) N/M
Noninterest expense 246 252 214 244 213 (2.4) 15.5
Net income (loss) attributable to Key 138 133 129 149 134 3.8 3.0
Average loans and leases 26,425 25,298 24,722 23,798 23,215 4.5 13.8
Average loans held for sale 918 1,234 775 855 481 (25.6) 90.9
Average deposits 18,809 19,708 18,567 18,355 17,599 (4.6) 6.9
Net loan chargeffs 20 12 (4) (3) (1 66.7 N/M
Net loan chargeffs to average total loans .30 % .19 % (.07) % (.05) % (.02) % N/A N/A
Nonperforming assets at period end $ 85 $ 105 $ 93 $ 41 $ 20 (19.0) 325.0
Return on average allocated equity 28.65 % 29.62 % 28.04 % 33.63 % 31.59 % N/A N/A
Average fulitime equivalent employees 2,173 2,058 2,057 2,043 1,998 5.6 8.8

TE = Taxable Equivalent, N/A = Not Applicable, N/M = Not Meaningful



